
Journal of Economics, Finance and Management Studies 

ISSN (print): 2644-0490, ISSN (online): 2644-0504 

Volume 5 Issue 07 July 2022 

Article DOI: 10.47191/jefms/v5-i7-29, Impact Factor: 6.274 

Page No. 2073-2079 

JEFMS, Volume 5 Issue 07 July 2022                                   www.ijefm.co.in                                                              Page 2073 

The Effect of Trust Use, Benefits and Risks on the Use of QRIS in 

Students 
 

Gusti Ayu Dyah Candra Dewi1, A.A. Ketut Jayawarsa2, I Gusti Ayu Athina Wulandari3 

1,2,3 Faculty of Economics and Business, Warmadewa University, Denpasar, Bali - Indonesia 
 

 

ABSTRACT: QRIS is a standardization of Quick Response Code as a technology for payment methods set by Bank Indonesia since 

January 2020. This standard was formed to provide an easier and more efficient non-cash payment method. This study aims to 

analyze the influence of the use of trust, benefits and risks on the use of QRIS on students of the Faculty of Economics and Business, 

Warmadewa University. The sample of this study amounted to 98 respondents who were taken based on simple random sampling 

technique and the data collection instrument used was a questionnaire. The results of this study indicate that the use of trust has 

a negative and insignificant effect on the use of QRIS, the benefits have a positive and significant effect on the use of QRIS, and 

the risk has a negative and insignificant effect on the use of QRIS. Taken together, the effect of trust, benefits and risks have a 

positive and significant impact on the use of QRIS at the Faculty of Economics and Business, University of Warmadewa.  
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PRELIMINARY 

The rapid development of science and technology has an impact on economic activities, especially in the financial and banking 

sectors. A safe and smooth payment system is not only needed to facilitate efficient, safe, and fast transfers of funds, it is also 

indispensable in the world of capital markets which demands accuracy and security in the completion of each transaction (Ureche 

& Plamondon, 2000). The payment system cannot be separated from the development of money starting from cash payments to 

non-cash payments (Susanto, 2017). Bank Indonesia as the monetary authority has the right and authority in the development of 

the payment system in Indonesia (Damayanti, 2019). The role of Bank Indonesia in the payment system is to regulate and maintain 

a stable financial system mechanism, both cash and non-cash. In the cash payment system, Bank Indonesia is responsible for the 

disbursement and circulation of cash to the public (Jayawarsa et al., 2021). However, over time the use of cash payment 

transaction values creates many problems and weaknesses. So we need a payment system innovation that is able to answer 

problems and fix the weaknesses of the cash payment system. Therefore, non-cash payments were created as a form of further 

innovation in a more efficient financial system (Ebel & Yilmaz, 2002; Jayawarsa et al., 2021; Siti-Nabiha et al., 2018). 

There have been many studies that have taken the topic of the use of e-payments before. Research conducted by Singgih 

(2016), Effects of Perceived Benefits, Perceptions of Ease of Use, and Perceived Risks on Interest in Using Electronic Money Services 

(Case Study on Communities in Semarang City). This study uses the dependent variable interest in using e-payment and the 

independent variables are perceived benefits, perceived convenience, and perceived risk. The results of his research show that 

perceived benefits and perceived convenience have a significant effect on interest in using e-payment. However, the perception 

of risk does not have a significant effect on the interest in using e-payments. Research conducted by Wibowo (2016) discusses the 

effect of perceived benefits, perceived convenience, service features, and Trust in Interest in Using E-Money Cards (Study on 

Commuterline Service Users in Jakarta). This study uses the dependent variable of interest in using e-money cards and the 

independent variables are perceived benefits, perceived convenience, service features, and trust (Tran, 2019). The results of his 

research show that the benefits have a positive and significant effect on the interest in using e-payment (Ureche & Plamondon, 

2000). 

Based on the phenomena that occurred and there are still differences in the results of previous studies, the researchers 

conducted another study on the effect of trust, benefits and risks on interest in using electronic payments with QRIS (Fenu & Pau, 

2015). The difference between this study and previous researchers is that the researcher adds a variable of trust usage. Therefore, 

the researcher chose the title "The Influence of Trust Use, Benefits and Risks on the Use of QRIS (Case Study on Students of the 

Faculty of Economics and Business, Warmadewa University)". 

https://doi.org/10.47191/jefms/v5-i7-29
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LITERATURE REVIEW 

Quick Response Code Indonesian Standardor commonly abbreviated as QRIS is the unification of various kinds of QR from various 

Payment System Service Providers (PJSP) using a QR Code. Qris is beneficial for both buyers and merchant regulators, because all 

non-cash payments can be monitored from one door. QRIS is a useful breakthrough that is not only profitable for businesses or 

merchants, but also for consumers who make payments (Fenu & Pau, 2015; Ureche & Plamondon, 2000). 

Ba and Pavlou (in Farizi, 2016) define trust as an assessment of relationships with other people who carry out certain 

transactions in accordance with expectations in an environment full of uncertainty. In addition, user trust can also be achieved, 

maintained and increased by showing consistency in several ways. For example, by continuing to provide transparent services, 

both in terms of prices and services (Connolly & McGing, 2007). Sorry if something causes harm to users, resolve the issue 

immediately and don't forget to ask for feedback in the form of criticism and suggestions to increase user engagement with the 

business. Staying consistent in providing excellent service to customers can also be another thing that affects user trust. At its core 

integrity and credibility with a focus on the quality of business and services provided. Then the focus is continued on the user (Sara 

& Saputra, 2021). 

Perceived usefulness according to Bailey A, (2017) is defined as benefit which refers to the extent to which consumers 

believe that obtaining benefits (eg convenience or simplification of payments) for mobile payments will be the same as other 

forms of payment. QR Code standardization with QRIS provides many benefits, both for merchants such as MSMEs and consumers. 

QRIS transactions use sources of funds in the form of deposits and/or payment instruments in the form of debit cards, credit cards, 

and/or electronic money using server-based storage media. The use of sources of funds and/or payment instruments shall be 

applied based on a proposal from the Standards Institution approved by Bank Indonesia. Furthermore, the nominal QRIS 

transaction is limited to a maximum of IDR 10 million per transaction. The issuer can set a daily and/or monthly cumulative nominal 

limit for QRIS transactions made by each QRIS user, which is determined based on the issuer's risk management. According to 

Featherman, M. and Pavlou, P. (2016), risk perception is a perception of uncertainty and unwanted consequences of using a 

product or service. Perception of risk greatly affects the level of trust (Predana et al., 2020). 

 

METHOD 

This research was conducted at the Faculty of Economics and Business, University of Warmadewa which is located at Jalan 

Terompong No. 24, Sumerta Kelod, East Denpasar. The total population, namely students of the Faculty of Economics and 

Business, Warmadewa University, for the 2019/2020 academic year, is 5,394 people. This number is the population in this study. 

So, for the sample of students in this study, there were 98 students. This study uses quantitative data. The data analysis technique 

used in this research is to use multiple linear regression, in the calculations using software with SPSS version 22 for Window 

program. 

 

RESULTS AND DISCUSSION 

Based on the results of the Kolmgorov Smirnov (KS) test, it shows that the significance value of 0.164 is greater than the 0.05 

significance level, so it can be stated that the data is normally distributed. 

 

Table 1. Normality Test Results 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 98 

Normal Parameters, b 
mean ,0000000 

Std. Deviation 2.38353715 

Most Extreme Differences 

Absolute ,113 

Positive ,113 

negative -,087 

Kolmogorov-Smirnov Z 1.118 

asymp. Sig. (2-tailed) ,164 

 

Based on the results of SPSS output, it is known that the tolerance value of all independent variables is greater than 0.10 and the 

VIF value of all independent variables is less than 10.00. Based on the results above, it can be concluded that there is no 

multicollinearity. 
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Table 2. Multicollinearity Test Results 

No Variable Tolerance VIF 

1 Usage Trust 0.641 1,560 

2 Benefit 0.486 2.056 

3 Risk 0.416 2,403 

Based on the graph above, it can be seen that the points spread at a value of 0 on the horizontal axis and at a value of 0 on 

the vertical axis and spread randomly and do not form a certain pattern. From the results above, it can be concluded that the 

regression model does not have heteroscedasticity symptoms. 

 
Figure 1. Heteroscedasticity Test Results 

Based on the table above, it is known that the results of multiple regression analysis obtained are the coefficient for the 

use of trust variable is 0.030, the benefit variable is 0.576 and the risk variable is -0.354 in column B there is a constant value of 

19.137 so that the regression equation can be explained as follows: 

Y = 19.137 + 0.030 X1 + 0.576 X2 – 0.354 X3 

 

Table 3. Results of Multiple Linear Regression Analysis 

Coefficients 

Model Unstandardize

d Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

B Std. 

Error 

Beta 

1 

(Constant) 19,137 2,290  8,358 ,000 

Usage Trust 0.030 ,074 0.047 ,405 ,686 

Benefit ,576 ,132 ,588 4,381 ,000 

Risk 
-,354 ,112 -,459 -

3,162 

,002 

a. Dependent Variable: Use of QRIS 

Based on the above equation, the interpretation is as follows: 

a. The constant value of 19.137 is assumed to mean that without adding the use of trust, benefits, and risks variables, the value 

of using QRIS will be 19.137. 

b. The value of the regression coefficient of trust usage (X1) is positive 0.030, which means that X1 (trust of use) has a positive 

relationship with the decision to use QRIS. This shows that the higher the usage trust generated, the students will assume that 

transactions with the use of QRIS will increase. 

c. The regression coefficient value of Benefits (X2) is positive 0.576, which means that if Benefits (X2) provide many benefits, FEB 

Unwar students will increase student interest in transacting using QRIS. 

d. The risk coefficient value (X3) is negative -0.354, which means if the risk (X3) has the opposite relationship with the decision to 

use QRIS. This shows that the higher the risk, the students will assume the use of QRIS is very risky. 

The F test is used to test how much influence the independent variable simultaneously has on the dependent variable 

significantly with a significance level of 0.05 
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Table 4. Results of F Statistical Test (F-test) 

 

 

 

 

 

 

 

 

 

a. Testing Terms 

 Using 95% confidence level or 5% error rate (α = 00.05) and the degree of freedom of the numerator k=3 and the degree of 

denominator: nk-1 then the values obtained are df1 = 3 and df2 = 94. So, in F table 0.05 (3 ; 94) = 2.70. 

b. Testing Criteria 

1) If F-count > 2.70 then Ho is rejected, meaning that there is a significant effect. 

2) If the F-count < 2.70 then Ho is accepted, it means that there is an insignificant effect 

c. Ho Acceptance and Rejection 

The results of data processing in Appendix 7 using the SPSS program obtained an F-count value of 6.699 with a significance 

of 0.000, in this study obtained df1 = 3, and df2 = 94, then the table F value is F0.05 (3 ; 94) = 2 ,70. Based on the table, it can be 

explained partially the effect of each independent variable on the dependent variable: 

Coefficients 

Model Unstandardize

d Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

B Std. 

Error 

Beta 

1 

(Constant) 
19,13

7 

2,290  8,358 ,000 

Usage 

Trust 

0.030 ,074 0.047 ,405 ,686 

Benefit ,576 ,132 ,588 4,381 ,000 

Risk 
-,354 ,112 -,459 -

3,162 

,002 

a. Dependent Variable: Use of QRIS 

To test H0 is accepted or rejected, the following steps are used: 

1) Determining the formulation of the hypothesis 

H0 : b1 = 0, it means that usage trust has no positive effect and significant effect on the use of QRIS at the Faculty of Economics 

and Business, University of Warmadewa. 

H0 : b1> 0, it meansThe use of trust has a positive and significant effect on the use of QRIS at the Faculty of Economics and 

Business, Warmadewa University. 

2) Testing Terms 

Using a 5% confidence degree or 5% error rate (α 0.05, and degrees of freedom: nk-1, the two-sided test on the left and right sides 

obtained the t-table value (0.05 ; 94) = 1.661 

3) Testing Criteria 

a. If t-count < 1.661 then Ho is accepted, meaning that the effect is not significant. 

b. If t-count > 1.661 then Ho is rejected, which means that the effect is significant. 

4) Comparing t count with t table. The value of t count < t table (0.405 < 1.661) then Ho is accepted and H2 is rejected. 

5) Conclusion 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 117,827 3 39,276 6,699 ,000a 

Residual 551,081 94 5,863   

Total 668,908 97    

a. Dependent Variable: Use of QRIS 

b. Predictors: (Constant), Risk, Benefit, Trust Usage 
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Based on the results of the analysis obtained a significance value of 0.686 with a regression coefficient value of 0.030 and a 

t value < t table (0.405 < 1.661). on the use of QRIS at the Faculty of Economics and Business, Warmadewa University. To test H0 

is accepted or rejected, the following steps are used: 

1) Determining the Hypothesis formula 

H0 : b2 = 0, meaning that the benefits do not have a positive and significant effect on The use of QRIS at the Faculty of Economics 

and Business, University of Warmadewa. 

H0 : b2 > 0, meaning that the benefits have a positive and significant effect on The use of QRIS at the Faculty of Economics and 

Business, University of Warmadewa. 

2) Testing Terms. Using a 95% confidence degree or 5% error rate (α 0.05, and degrees of freedom: nk-1, the two-sided test on 

the left and right sides obtained the t-table value (0.05 ; 94) = 1.661 

3) Testing Criteria 

a) If t-count < 1.661 then Ho is accepted, meaning that the effect is not significant. 

b) If t-count > 1.661 then Ho is rejected, which means that the effect is significant. 

4) Comparing t count with t table 

5) Conclusion 

Based on the results of the analysis obtained a significance value of 0.000 with a regression coefficient value of 0.576 and a t 

count > t table (4.381 > 1.661), Based on the acceptance area of H3 and a significance value of 0.000 less than 0.05 so that the 

conclusion is Benefit has a positive and significant effect on the use of QRIS at the Faculty of Economics and Business, Warmadewa 

University. Based on the results of data analysis, it shows that the use of trust, benefits and risks have a joint effect on the use of 

QRIS, this is obtained from a significance value of 0.000. Significance value 0.000 < 0.05 and calculated F value > F table (6.699 > 

2.70) indicates that H0 is rejected and H1 is accepted. These results mean that the use of trust, benefits and risks simultaneously 

have a positive and significant effect on the use of QRIS on students of the Faculty of Economics and Business, Warmadewa 

University. The results of this study are consistent with the results of research conducted by Devy (2016) who found that there 

was a significant effect of perceived benefits, perceived ease of use and experience on mobile banking usage behavior (Ishengoma, 

2011; Rahman & Anwar, 2014). 

Based on the results of data analysis, it shows that the effect of trust usage on the use of QRIS is a positive and insignificant 

effect, this is obtained from a significance value of 0.686 with a regression coefficient value of 0.030. The significance value is 

0.686 > 0.05 and the t value < t table (0.405 < 1.661) so the hypothesis Ho is accepted and H2 is rejected, the conclusion is that 

the use of trust has a positive and insignificant effect on the use of QRIS at the Faculty of Economics and Business, Warmadewa 

University. The results of this study are in accordance with research conducted by Wahyu et al (2019), Budi (2019), and Oktaviana 

(2020) that the trust variable has no significant effect on interest in using e-payments. 

Based on the results of data analysis shows that the effect of Benefit on the use of QRIS is a positive influence, this is obtained 

from a significance value of 0.000 with a regression coefficient of 0.576 positive. The significance value is 0.000 < 0.05 and the t 

value > t table (4.381 > 1.661), so H0 is rejected and H3 is accepted. These results mean that the benefits have a positive and 

significant effect on the use of QRIS at the Faculty of Economics and Business, University of Warmadewa. Research conducted by 

Rosmauli, et al (2016) and Noviandri (2017) which said that the perception of benefits had a positive and significant effect on 

interest in use, but it was different from the research conducted (Fenu & Pau, 2015). 

Based on the results of data analysis shows that the effect of risk has a negative and significant effect on the use of QRIS, 

this is obtained from a significance value of 0.002 with a negative regression coefficient of -0.354. The significance value is 0.002 

< 0.05 and the t count < t table (-3.162 < 1.661), so H0 is rejected and H4 is accepted. These results mean that risk has a negative 

and significant effect on the use of QRIS at the Faculty of Economics and Business, University of Warmadewa. The results of the 

research that have been carried out show that the risk variable has a negative and significant effect on the interest in using QRIS. 

This means that there are still risks that are felt by students of the Faculty of Economics and Business, Warmadewa University in 

using QRIS (Jayawarsa et al., 2021; Predana et al., 2020). 

 

CONCLUSION 

Based on the results of data analysis and discussion, the conclusions obtained from the research are as follows: The use of trust, 

benefits and risks together affect the use of QRIS services at the Faculty of Economics and Business, University of Warmadewa. 

This is obtained from a significance value of 0.000. Significance value 0.000 < 0.05 and calculated F value > F table (6.699 > 2.70) 

indicates that H0 is rejected and H1 is accepted. This shows that the increase or decrease in the use of trust, benefits and risks 

will affect the increase and decrease in the use of QRIS services for students of the Faculty of Economics and Business, 

Warmadewa University. The use of trust has a positive and insignificant effect on the level of use of QRIS in the Faculty of 
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Economics and Business, Warmadewa University. This is obtained from a significance value of 0.686 with a regression coefficient 

of 0.030 which is positive. The significance value is 0.686 > 0.05 and the t count < t table (0.405 < 1.661) so the hypothesis Ho is 

accepted and H2 is rejected. This shows that if there is no trust from students, no one will be interested in using QRIS. The 

increasing student confidence in QRIS, it will be followed by increased interest in using the QRIS. 

Benefits have a positive and significant effect on the level of QRIS use at the Faculty of Economics and Business, Warmadewa 

University. This is obtained from a significance value of 0.000 with a positive regression coefficient value of 0.576. The significance 

value is 0.000 < 0.05 and the t value > t table (4.381 > 1.661), so H0 is rejected and H3 is accepted. This shows that the better the 

benefits offered by QRIS to students at the Faculty of Economics and Business, University of Warmadewa, the more the use of 

QRIS services at the Faculty of Economics and Business, University of Warmadewa will increase. Risk has a negative and significant 

effect on the level of QRIS use at the Faculty of Economics and Business, Warmadewa University. This is obtained from a 

significance value of 0.002 with a regression coefficient of -0.354 which is negative. The significance value is 0.002 < 0.05 and the 

t count < t table (-3.162 < 1.661), so H0 is rejected and H4 is accepted. This shows that the higher the level of risk that students 

get when using QRIS, the lower the level of QRIS use among students of the Faculty of Economics and Business, University of 

Warmadewa.  
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