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ABSTRACT: Regional autonomy is a policy the central government gives to local governments to regulate their regions. One of
these authority policies is public service. Public services are a series of activities in the form of services following the law's mandate
in the form of goods and services to fulfill general needs for the welfare of society. Public services for the community come from
the realization of local government budgets with an internal control mechanism to regulate the fulfillment of public services.
Increased budget realization can support regional infrastructure to provide better public services. Capital expenditure is not a
service; if it is used as a service, it is necessary to have a supervisory mechanism such as an internal supervisor of the local
government to support the fulfillment of better public services and improve the welfare of the community. The increase in capital
expenditure, where the output is assets, is the most tangible thing that is felt by the community; it is necessary to have internal
control within the local government, namely the maturity of the SPIP to run effectively and efficiently. This study examines the
effect of capital expenditure and SPIP maturity on public services. The sample and population used in this study were 514 local
governments with up to 1887 all local governments in Indonesia during 2016 — 2019. The results of this study are that capital
expenditure variables have a positive effect on public services, and SPIP maturity has a positive effect on public services.
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I.  INTRODUCTION

Indonesia has implemented regional autonomy since the reformation and handed over authority to local governments, one of
which is public services. Public services are services the government provides to serve and regulate what is needed by the
community. Based on Law No. 22 of 1999, which explains that regional autonomy is in the interests of the community
independently, the purpose of autonomy itself is the responsibility in the form of granting rights to authority to regions, such as
the duties and obligations that regions must carry out to achieve autonomy. The autonomous provision is in the form of increasing
good public services, improving public welfare, and supporting a democratic life, (Pratama, 2019; Rahman et al., 2021). The
expectations of the community and the government are the achievement of public services and good infrastructure development.
Public services are evidence of the Central and Regional Governments continue to strive and innovate to improve the quality of
public services as a form of responsibility to the community (Pratama, 2019).

Seeing that public services still receive much criticism, one of them is because the government is lacking in managing fiscal
resources. Based on the Minister of Home Affairs Regulation Number 54 of 2015, it is explained that in 2015-2019 efforts to
implement local governments in decentralized regional autonomy in improving the public through the minimum service system
(SPM) that has been set by local governments such as service standards in the health sector, environment, social, family planning,
food security, education, employment, arts, transportation, investment, and domestic government. Public service standards
carried out by local governments have not fully met the community's expectations (Rochmansjah 2019). In addition, improving
the quality of the completion time of the APBD (Regional Expenditure Budget) has not been thoroughly followed by using a budget
composition that is oriented toward the use of regional expenditures, which is used for the benefit of better public services. As
evidenced again by Indonesia's ranking, which is still ranked fifth in ASEAN in public services, it can be concluded that Indonesia's
public services are not yet optimal. The following is a chart of ASEAN public service rankings.
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The quality of a local government public service can be measured by how well the organizers of government agencies carry
out their duties and authority to the community and the level of community satisfaction with services provided by local and central
governments. Service quality is also essential in implementing a public service in Indonesia (Hadian, 2017; Martani et al., 2014) A
poor public service reputation is permanently attached to the reputation of the Indonesian government's public service providers;
it can be concluded that local government public services are vital for the community, so measurement is needed to measure the
quality of public services (MclLaren et al., 2019; Winarna et al., 2021a). The practice of maladministration in government public
services does not only lead to corruption and bribery, but this practice can hinder government investment and development,
especially in the area of local government. Public complaints about several cases, namely protracted service delays, reached
33.62%, procedure deviations 28.97%, and did not provide services as much as 17.7%, equal to 967 complaints (Gosanna Oktavia
2020; Ratna Dewi. 2020). Several forms of maladministration practices are under article 11 in the Rl Ombudsman Regulation No.
26 of 2017 in the form of behavior in services. These behaviors include delaying the completion of services and providing services
beyond the proper time, neglecting service duties, incompetence in providing services, abusing authority for other purposes in
progress, performing public services not according to the existing procedures, and asking for compensation when the service has
been performed (Fernandes & Fresly, 2017). The lack of public services for local governments in Indonesia is a serious issue that
has been confirmed by the community (Ratna Dewi. 2020) and international institutions (The Global Economy). The achievement
of the quality of public services in Indonesia, which has not met these expectations, is not in line with the objectives of regional
autonomy. Thus, the issue of public services in Indonesia has become very interesting to study, so research is needed that
comprehensively examines public services in Indonesia (Huque & Vyas, 2008; Konte & Vincent, 2021; Tshiyoyo & Koma, 2011).

This study focuses on the overall quality of public services measured by SPM, mandatory, and elective. One tangible form of
local government efforts financially in improving public services in Indonesia can be realized with Capital Expenditures, where
capital expenditures produce fixed assets according to PP 71 2010 concerning SAP which supports public facilities in all service
sectors. In line with this goal, the Ministry of Home Affairs has set a target for public service-oriented capital expenditures in 2019
to be 25%, according to Permendagri Number 54 of 2015. However, the realization of local government capital expenditures up
to 2019 only reached 24.93%. This case proves that the realization of capital expenditures to realize public services has not been
fulfilled. Thus, capital expenditure is an essential factor in assessing its impact on public services for local governments in
Indonesia. By looking at the output of capital expenditures are fixed assets such as buildings, it is proven that there are still many
uneven implementations of equitable development, so it is necessary to build and develop regional development such as
management regional planning and improvement of community welfare.

This study was conducted to fill the research gap that arose from the limitations of previous research. Previous research has
several limitations; the first is that many previous studies still test public services using theoretical studies and have not used
empirical studies with observations using data (Aritonang, 2017; Ayu & Karyani, 2020; McLaren et al., 2019; Pratama, 2019). Then
the limitations of the two previous studies that examined public services in Indonesia were still very limited in the number of local
governments; previous studies only focused on several or one islands of local government in Indonesia. This study was conducted
to examine public services using observation materials that cover 80% of local governments in Indonesia. The novelty of the
subsequent research is that many previous studies used survey methods using questionnaires where measurement bias might
occur.(Asogwa, 2013; Chih-Pei et al., 2021; Fernandes & Fresly, 2017; Konte & Vincent, 2021; Nadjib, 2020; Tangi et al., 2021)
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Then the novelty of the research is data processing using time lag in the data processing process examining public services for the
first year with capital expenditures the following year, which is a limitation of research conducted by (Furgan et al., 2021). This
research was conducted to examine public services using supporting data from official data from the assessment results from
authorized institutions such as the Ministry of Home Affairs and the BPK (Financial Audit Board). The purpose of this study was to
determine the effect of local government capital expenditures on public services provided by the government and to find out if
the legislative characteristics and capital expenditures are linked to the public service system and whether they can improve the
government's public service system to the community. Research benefits for the government are used as material for evaluating
and considering public services in Indonesia. Many factors must be done and not done to improve public services that are more
efficient and improve the welfare of the community and improve the performance management of local and central governments
to be more transparent in financial and non-financial reports. Research benefits for researchers make this research a new insight,
experience, and learning on the factors that can improve and support the public service system, especially in Indonesia. The
benefits for the development of this research literature are expected to be able to add to the literature and become a support for
the theory that will be raised and can do this research into additional literacy for further research.

Il. LITERATURE REVIEW
A. Agency Theory

Agency theory explains the possibility of a relationship conflict between the agent and the principal (Jensen & Meckling, 1976).
The agency relationship also occurs in the public sector of the Indonesian government. It can be explained that the public is the
principal who delegates authority to local governments and the central government to act as agents (Setyaningrum et al., 2017a)
delegating authority to agents through general elections, which is meant by agents here like regents, mayors, and their staff where
elections are carried out with the welfare of the community through public services. However, after being elected as leaders of
the people, they maximize the interests of the party rather than the public interest, and thus, the delegation of authority is not
following the community's expectations. The agency problem occurs between the people (principal) and the regent/mayor
(agent).

Agency problems occur between the community as the principal and the government as an agent. In order to reduce the agent's
problem, good governance emerges from the government. In government administration, there must be a supervisory mechanism
carried out by the legislature to monitor whether the executive is correct, in which case the public interest is sacrificed for
individual interests (Furgan et al., 2021; Setyaningrum et al., 2017b). According to the explanation of the agency theory basis,
several variables were derived from reducing existing problems and the form of delegation of authority from the community or
agents for exemplary public service and expectations. The delegation of authority includes the management of regional wealth,
with the management being realized by capital expenditure which is used as an effort to improve public services.

B. Public Service Through Minimum Service System (SPM)

Based on Law Number 25 of 2009 concerning public services, it is explained that public service is a detail of activities carried
out by local and central governments that refer to public services in the form of goods and services to meet all public needs. For
these public services, it depends on Law No. 23 of 2014 concerning local government, where public services are carried out based
on public interest, legal certainty, the balance of rights and obligations, and accountability. Local government public services
consist of mandatory and optional affairs following the Performance Evaluation of Regional Government Administration.

C. Regional Government Capital Expenditure

According to the Regulation of the Minister of Finance Number 101/PMK.02/2011 concerning budget classification which
explains that capital expenditure is an expenditure to pay for the acquisition of assets and increase the value of fixed assets or
other assets to provide benefits for more than one accounting period or can exceed the minimum capitalization limit of fixed
assets set by the government. Capital expenditures are used to facilitate economic growth and development (Emmanuel, 2021;
Waryanto, 2017). Capital expenditure is a means to provide financing for new facilities and development renewals for more than
one year, where the benefits are generated from capital expenditures beyond the year of payment (Emmanuel, 2021; Haraldsson,
2021; Waryanto, 2017). Capital expenditures are government spending on long-term assets used to provide goods or services, for
example, the purchase of a new hospital (Digdowiseiso, 2021).

D. SPIP Maturity (Government Internal Control System)

Based Government Regulation No. 60 of 2008 is a control system, risk assessment, and information and communication
between local governments and the central government. SPIP is an accounting factor that is part of good governance as an internal
control tasked with overseeing the administration of government internally (Latif Prahesta, 2021; Sucitra & Supriatna, 2020). SPIP
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was developed by the COSO (Committee Of Sponsoring Organizations) with the main objectives of asset security, reliable financial
reports, and accountable government performance (Verissimo Nai Sia and 2019). SPIP maturity is internal control in which the
organ is inseparable from the ideal financial management process. One method to measure the effectiveness of internal control
is SPIP maturity (Sutaryo and Sinaga 2018).

According to the Regulation of the Head of the Republic of Indonesia Financial and Development Supervisory Agency (BPKP)
number 4 of 2016 concerning assessment guidelines and strategies for increasing the maturity of the government's internal control
system, which explains the maturity level of the implementation of SPIP activities with different characteristics (Sucitra &
Supriatna, 2020). The concept of maturity in an organization is used as an organizational direction to optimally achieve its
organizational goals (Andersen & Jessen, 2003). Maturity Level explains that if the maturity level is low, the probability of achieving
organizational goals is lower, but if the maturity level is high, the probability of success rate will be higher. The characteristics of
the SPIP maturity level consist of six patterns: existing, pioneering, developing, defined, managed, measurable and optimum.
These levels are equivalent to the numbers 0 to 5.

Table 1. Characteristics of Maturity Level of SPIP Implementation

Level Characteristics of SPIP
None (0 < score < 1,0) There are no procedures used to carry out internal control activities.
Stub (1,0 < score < 2,0) There is already a procedure for implementing internal control, but it is not

well structured.

Evolved (2,0 < score <3,0) | There is a procedure & has done internal control but no good
documentation.

Defined (3,0 < score < 4,0) | Have carried out internal control with good documentation, but the
internal evaluation that has been carried out does not have adequate
documentation.

Managed & Measurable | Have carried out internal control by involving all parties of the organization
(4,0 < score < 4,5) to achieve organizational goals.

Optimum (4,5 < score <5) | Have carried out sustainable and integrated internal control.

Source : Peraturan BPKP Nomor 4 Tahun 2016.

E. Framework
Empirical evidence on whether there is an influence between government capital expenditure and SPIP maturity, as an
independent variable, affects public services as measured through SPM (Minimal control system) (Fernandes & Fresly, 2017; Lanin
& Hermanto, 2019; Pratama, 2019). Public service is the dependent variable. Local government capital expenditure is not a public
service, but when it becomes a public service so that everything runs efficiently, a supervisory mechanism is needed, namely the
internal supervisor of the local government from SPIP maturity. Because capital expenditure outputs assets where assets are
tangible evidence felt by the community, then SPIP maturity is needed as control through SPIP apparatus, namely APIP
(Government Internal Supervisory Apparatus), to control government administration (Nurhidayati & Yaya, 2019; Waryanto, 2017).
Hypothesis 1 Regional Government Capital Expenditure
Capital expenditure is part of public spending whose benefits can be directly felt and enjoyed by the community (Hamid, 2013;
Muda and Naibaho, 2018; Rizal Yaya, 2019)(Sutopo & Siddi, 2018). Capital expenditures can also reflect the ability of local
governments to realize the capital expenditure budget regulated in the APBD (Sutopo & Siddi, 2018; van Veenstra et al., 2012).
Capital expenditures can explain long-term plans that can support community welfare, improve public services, and shape the
region's character following community expectations; therefore, capital expenditures must be an essential concern for regional
governments (Kuntari et al.,, 2019; Lanin & Hermanto, 2019). According to previous research, it has been proven that the
realization of capital expenditures is associated with the performance of local government administration, resulting in that the
realization of capital expenditures has a positive effect on public services (Sutopo & Siddi, 2018).
Hypothesis 2 SPIP Maturity (Government Internal Control System
SPIP maturity is under government regulation No. 60 of 2008 concerning the Government's Internal Control System; in
order to increase the effectiveness and efficiency of state administration and improve the reliability of financial reports, a high
level of maturity must have an adequate and more established work program and internal audit procedure and technology
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expected to be much more leverage (Dba et al., 2021; Steven DeSimone & Sarens, 2019)If the maturity level is high, it can be said
that the government can conduct a more comprehensive and more accurate study (Hamid, 2013; Winarna et al., 2021a). In
conclusion, if the SPIP maturity level is an internal audit of the Makassar local government, it can be a success for the local
government to implement accrual-based Government Accounting Standards (ASP) so that the output is expected to have a positive
impact on public services. (Dba et al., 2021; Winarna et al., 2021a). Previous research has proven that the presence of internal
supervisors has a positive but not significant effect on the quality of public services in local ( Jumali et al. 2021.).

lll. METHODS
A. Types and Sources of Data

This study uses secondary data that is derived from LKPD (Local Government Financial Reports, EKPPD (Regional Government
Performance Evaluation), then from the BPKP (Financial and Development Supervisory Agency) report, which is registered in the
Regulation of the Minister of Home Affairs and has audited its financial statements. This study uses panel data by combining time
series data with cross-section data.

B. Population and Sample

There are 514 regional governments in Indonesia in the Permendagri. It is collecting data by purposive sampling. Local
governments that do not publish local government financial reports that have been audited by the Supreme Audit Agency (BPK)
during 2016 — 2019. Local governments that are not yet complete with minimum service system data (SPM) in 2016 — 2019. Local
governments that are not yet complete with data SPIP in 2016 — 2019. Following is the table of data calculation results

Table 2. Sample Selection

DESCRIPTION 2016 2017 2018 2019 TOTAL
Total Local Government 514 514 514 514 2.056
LKPD Unaudited BPK 6 6 6 6 24
Government with incomplete SPM data | 49 26 30 40 145
Government with incomplete SPIP 0 0 0 0 0
TOTAL SAMPEL 459 482 478 468 1.887

C. Operational Definistion
The variables used in this study explain by definition and how to measure each variable
Table 3. Variable Measurement

Variable Measurement Information

Public Service Quality Public service assessment score achievement score is in
3,00 — 4,00 very high accordance with the index of
2,00 - 3,00 high performance achievements
1,00 — 2,00 moderate listed in the 2016 - 2019 EKPPD
0,00 — 1,00 low Manual of Technical

Guidelines

Capital Expenditure CAPEX = LKPD Year 2015- 2019
Ln (Nominal realization of
previous year's capital
expenditure)

SPIP Maturity SPIP maturity level score SPIP maturity assessment from
the BPKP report which refers
to the 2016 - 2019 Quality
Assurance (QA) report

Internal Control Size Total number of APIP BPKP Report 2016 - 2019

Regional Wealth LGAset = LKPD Year 2016 - 2019

Ln (Nominal amount of regional
assets)
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D. Estimation of Panel Data Regression

The two control variables can influence and control the independent and dependent variables and whether the independent
variables affect the dependent variable in this study. In general, the regression model in this study is as follows:
SPM = a + BLN CAPEX + BMSPIP + BUP + BLN ASET + e

Description:

SPM = Minimal Control System

LN CAPEX = Capital Expenditures

MSPIP = SPIP Maturity (Government Internal Control System)
up = Monitoring Size

LN ASET = Regional Wealth

This study uses descriptive statistics to analyze and describe how the data has been collected. Then the data is processed using
an estimated panel data regression model with the Stata application with three models: the standard effect model, fixed effect
model, and random effect model. After that, look for the best model between the Chow and Hausman tests. Subsequently, do a
hypothesis test that assesses how much influence the variables have by using the determinant coefficient test, significant
simultaneous test (F test), and the last is a significant test of individual parameters t test).

IV. RESULTS AND DISCUSSION
A. Descriptive Statistics
Table 4. Descriptive Statistics

Variable Obs Mean Std. Dev. Min Max
SPM 1887 2,719 0,496 0,207 4

LN CAPEX t1 2005 26,369 0,503 23,508 28,614
MSPIP 2032 2,207 0,7 ,153 3,991
up 2032 12,431 7,756 0 46

LN ASET 2032 28,509 0,616 26,44 31,387

From the statistical explanation of the table above, the dependent variable has an average score of 2.71, per the actual
average. This case shows that public services in Indonesia have not run optimally per community expectations. The SPM score in
the descriptive statistics table above explains the minimum value of 0.20. It can be concluded that the lowest minimum value of
public services in Indonesia is 0.20, which explains that public services are still deficient. When viewed from the maximum value
of public services of 4, it can still be said that there are several districts or regions in Indonesia whose public services are still very
high.

Furthermore, trend analysis and comparison of the achievements of public services in local governments in Indonesia is carried
out for further mapping related to the achievements of local governments in implementing public services. Trend analysis was
conducted to determine the extent to which the development of local government public service achievements in Indonesia during
the observation period (2016-2019) which was divided into Sumatra, Java & Bali, Kalimantan, Sulawesi, and East Indonesia, along
with the results of the analysis.

Graphic 1. Trend Analysis and Comparison of Public Service Achievements in Local Governments in Indonesia
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Trend analysis shows that the achievement of public services in local governments in Indonesia tends to fluctuate during 2016
— 2019. These results indicate that efforts are needed from the central and local governments so that local governments can
improve their public service quality achievements consistently and sustainably from year to year.

The mean value of capital expenditure in the descriptive statistical table is 26.36 with an actual average of 3.25, explaining
that the average capital expenditure in Indonesia is 26.36, but the minimum value was 23.5 in the local government of West Muna
Regency in 2019. The maximum value was 28.6 in the City of Surabaya in 2016.

SPIP maturity, the mean value in the descriptive statistical table is 2.20 with an actual average of 2.20. Here it can be explained
that the supervision carried out by local governments is still developing; the minimum value was 0.15 in the South Buru district in
2017, which can be explained that supervision is still in the pilot stage. The maximum value of 3.99 for Surabaya city in 2018 - 2019
shows that it is already in the managed and managed stage.

The size of internal control with an average value of 12.43 is the same as the actual average, then the minimum value of O is
in Bolang Mongodow district in 2016 - 2019, the Talud Islands in 2018 and 2019, Central Buton Regency in 2016 - 2019, West
Muna Regency in 2016 - 2019 and Buru Regency in 2018 and 2019. The maximum value was 46 in Lahat Regency in 2018 -2019.

The average value of regional wealth is 28.50; the minimum value is 26.44 in the city of Mojokerto in 2016, explaining the
possibility that regional wealth is still minimal, then the maximum value was 31.38 in the city of Bandung in 2018 - 2019, and the
city of Surabaya in 2018 and 2019.

B. Model Test

Table 5. Chow Test
Cross-Section Chi Square  Statistic D.F Prob.
Model 1 3,80 497,1361 0.000

Table 6. Hausman Test
Cross-Section Random Chi. Sq. Statistic Chi. Sq. D.F Prob.
Model 1 ,0 62,55 0.000

Based on the results of the Chow test that has been carried out with data processing through the Stata application, the
probability value is 0.0000; it can be concluded that the probability value is less than 0.05, so the better model to use is the fixed
effect model (FEM). After knowing the results, the better-fixed effect model (FEM) is used; it is necessary to use the Hausman test
to compare the test results between the two models. Based on the results of the Hausman test that has been carried out, the
probability test results are 0.000, where the profitability value is less than a significant level of 0.05; the correct model used is the
Fixed Effect. If the Hausman test has been carried out and the results show that it is more appropriate to use the Fixed effect, the
model can immediately be used for hypothesis testing (Gujarati 2008).

C. Hypothesis Test
Table 7 Hypothesis Test

SPM Coef. St.Err. t-value  p-value [95% Conf Interval] Sig
LN_CAPEX_t1 0.22 0.04 5.54 0.000 142 .298 il
MSPIP 0.069 .023 3.06 0.002 .025 114 rokx
up -0.003 0.002 -1.15 0.25 -.007 .002

KD 0.068 0.08 0.85 0.394 -.089 225

Constant -5.139 2.552 -2.01 0.044 -10.146 -.132 **
Mean dependent var 2.721 SD dependent var 0.495

R-squared 0.028 Number of obs 1863

F-test 9.826 Prob > F 0.000

Akaike crit. (AIC) 792.225 Bayesian crit. (BIC) 819.874

*** p<.01, ** p<.05, * p<.1

Based on the results of the t-test table above, it is explained that capital expenditures with a p-value of 0.000 are stated in the
fixed effects table, which affects public services with a significance error of 1% (*** p<.01), where the higher the capital
expenditure, the higher the cost. The budget for public services is also high, following community expectations. Capital
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expenditure is a budget expenditure that must be intended to fulfill public services(Hoesada 2016; Kuntari, et all. 2019.) so that
its realization is expected to support local government infrastructure and improve the quality of human development resources
in local governments (Muda & Naibaho, 2018; Rinaldi et al., 2020; Shafuda & De, 2020). Therefore, it can be concluded that capital
expenditures can affect the growth of resources to support welfare and form an independent regional character in the form of
public services for the community (Mardiasmo, 2009; Saragih, 2022). Capital expenditures used by the government to support
public services are in the form of public facilities such as education and health (Lamba et al. 2020.). The conclusion that capital
expenditure affects public services as a result of this study is supported by previous research (Haraldsson, 2021; Kolawole, 2020;
Lamba et al., 2020; Okolo et al., 2018; Rinaldi et al., 2020; Saragih, 2022; Shafuda & De, 2020).

SPIP maturity is based on the results of the individual parameter significant test (t test) of 0.002, which explains that the SPIP
maturity variable affects the Minimum Service System (SPM) with a significant error of 1% (*** p <.01) with the high score of the
SPIP maturity level can indicate the ability of local governments to manage financial resources used to meet public needs (Mukhlis
et al., 2021; Siburian, 2020; Sucitra & Supriatna, 2020; Sutaryo & Sinaga, 2018). Internal control is possible to achieve optimal
performance improvement and become accountable (Kiabel, 2012; Lestari et al., 2019; Winarna et al., 2021b). The role of SPIP in
creating better national development lies in how reliable SPIP is, its compliance with regulations, conformity to SAP so that the
government can manage people's financial resources, and the programs outlined in the budget are running as expected. These
government programs include education, and social health, which is a manifestation of public services for the community's welfare
(Siburian 2020). With internal control, a local government can ensure the reliability of financial reports; if the maturity level is
high, the government can conduct a more comprehensive and accurate study which is expected for better public services
(Andersen & Jessen, 2003; Dba et al., 2021; Hamid, 2013; Muhtar et al., 2020; Steven DeSimone & Sarens, 2019; Sucitra &
Supriatna, 2020). The conclusion is that many studies that say SPIP Maturity still needs to be needed in the realization of public
services and affect public services are supported by the results of previous research (Nengsih et al., 2021; Siburian, 2020; Sucitra
& Supriatna, 2020; Sutaryo & Sinaga, 2018)

The result of the control measure variable is 0.25. The higher the internal control carried out by the local government with the
total size of the APIP (Government Internal Supervisory Apparatus) does not affect public services because the number of at least
the total APIP does not affect the running of government programes; it all depends on the function and role of the APIP whether it
is running according to the procedure or not. If the local government resources are not qualified, then the inability of the local
government to manage financial resources is also increasingly visible (Davies, 2009) These financial resources are clearly intended
to fulfill public services for the community. The data processing results from the variable size of supervision show that the size of
supervision has no significant effect on public services.

The test results for the regional wealth variable are 0.394, where the nominal is more than a significant value. The higher the
regional wealth, if the local government resources are not qualified, the more visible the local government's inability to manage
financial resources (Davies, 2009) is intended to fulfill public services for the community (Saragih, 2022). Regional wealth is related
to the role of SKPD (Regional Apparatus Work Unit), where the function and role of SKPD are very much needed in fulfilling
government public services, but the role of SKPD in managing regional wealth has not been running correctly. Because according
to agency theory, it is explained that agency problems occur because SKPD as agents do not prioritize the public interest;
ultimately, public services are not fulfilled following community expectations (Putri & Sari, 2020). The results of data processing
from the regional wealth variable show no significant effect on public services, which is supported by previous research (Davies,
2009; Putri & Sari, 2020; Saragih, 2022)

V. CONCLUSION
Based on the presentation of the results and discussion of research data that has been researched, it is explained that there is a
positive influence on public services, which is that capital expenditure is not a service. However, if it is a service, it is necessary to
have an internal supervisor, namely the maturity of SPIP. SPIP maturity has a positive effect on public services. Capital expenditure
supports the fulfillment of public services because capital expenditure can support and improve the development of human
resources and regional infrastructure to fulfill public services following community expectations. During the process of fulfilling
public services, capital expenditures are used, where the output is felt by the community in the form of education, health, etc.,
following mandatory and optional affairs. During this process, it is necessary to have a monitoring mechanism from SPIP to control
the process of meeting the needs of the public.

The monitoring size in this study does not affect public services in Indonesia because the increasing number of APIPs used as
a mechanism of supervision and internal control in the course of local government programs does not affect the course of the
program if the resources are not qualified which is not following the procedures. The existing conditions can reflect the inability
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of local governments in terms of supervision and management of government financial resources for the fulfillment of public

services.

Regional wealth in this study explains that it has no significant effect on public services because the higher the regional wealth

if the local government resources are not qualified, the more visible the local government's inability to manage financial resources
will be. These financial resources are allocated to fulfill public services for the community.

The limitations of this study are that some local governments do not complete the Minimum Service System (SPM) report data,
and some Local Government Financial Reports (LKPD) have not been audited by the Supreme Audit Agency (BPK).

REFERENCES

1) Andersen, E. S., & Jessen, S. A. (2003). Project maturity in organisations. International Journal of Project Management,
21(6), 457-461. https://doi.org/10.1016/50263-7863(02)00088-1

2) Aritonang, D. M. (2017). The Impact of E-Government System on Public Service Quality in Indonesia. European Scientific
Journal, ESJ, 13(35), 99. https://doi.org/10.19044/esj.2017.v13n35p99

3) Asogwa, B. E. (2013). Electronic government as a paradigm shift for efficient public services: Opportunities and challenges
for Nigerian government. Library Hi Tech, 31(1), 141-159. https://doi.org/10.1108/07378831311303985

4) Ayuy, |, & Karyani, K. (2020). Urgency Of The Public Ervices Supervision On The Government Implentation. Prizren Sosial
Science Journal, Vol. 4(No 2), 84-88.

5) Chih-Pei, H., Yao-Hsu, T., Yan-Yi, C., & Chen-Kuo, S. (2021). Public service quality and ethics in local government: an
empirical survey and the verification of the taxation bureau in Taiwan. In Public Policy and Administration (Vol. 20, Issue
2, pp. 153-163). Mykolo Romerio Universitetas. https://doi.org/10.13165/VPA-21-20-2-01

6) Davies, A. (2009). Human development and the optimal size of government. Journal of Socio-Economics, 38(2), 326—330.
https://doi.org/10.1016/j.socec.2008.07.015

7) Dba, M. A, D'onza, G., & Sarens, G. (2021). Benchmarking Internal Audit Maturity A High-Level Look at Audit Planning
and Processes Worldwide The Global Internal Audit Common Body of Knowledge Core Report Global Prepsective. Sosial
Science Journal , 5(6), 245-256. www.theiia.org/goto/CBOK

8) Digdowiseiso, K. (2021). Capital Expenditure and Investment on Economic Growth in West Papua Province 2015-2019.
Budapest International Research and Critics Institute Journal , 4(e-ISSN: 2615-3076), 4.
https://doi.org/10.33258/birci.v4i4.2965

9) Emmanuel, Daniel. K. (2021). Effect of Petroleum Profit Tax on Capital Expenditure in Nigeria. Bingham International
Journal of Accounting and Finance (BIJAF), 2(ISSN : 2735-9476).

10) Fernandes, A. A. R., & Fresly, J. (2017). Modeling of role of public leader, open government information and public service
performance in Indonesia. Journal of Management Development, 36(9), 1160-1169. https://doi.org/10.1108/JMD-12-
2016-0322

11) Furgan, A. C., Wardhani, R., Martani, D., & Setyaningrum, D. (2021). Financial reporting, public services and local
executives’ re-electability in Indonesia. Cogent Business and Management, 8(1).

12) Gosanna Oktavia. (2020). Ombudsman.2020. Benahi pelayanan publik. Oktavia.2020.

13) Gujarati, D. (2008). Basic Economics.

14) Hadian, D. (2017). International Review of Management and Marketing The Relationship Organizational Culture and
Organizational Commitment on Public Service Quality; Perspective Local Government in Bandung, Indonesia.
International Review of Management and Marketing, 7(1), 230-237. http:www.econjournals.com

15) Hamid, H. S. (2013). Decentralization and Public Service Delivery in Indonesia: The case of Road Infrastructure. Economy
Social Journal , 8(2).

16) Haraldsson, M. (2021). Capital expenditure deviations in a fragmented municipal context — the case of the Swedish
municipal water and sewerage sector. Journal of Public Budgeting, Accounting and Financial Management, 26—45.
https://doi.org/10.1108/JPBAFM-12-2020-0197

17) Hoesada, J. (2016). Akuntansi Pemerintahan (Bunga Rampai). Jakarta: Penerbit Salemba Empat.

18) Huque, A. S., & Vyas, L. (2008). Expectations and performance: Assessment of public service training in Hong Kong.

International Journal of Human Resource Management, 19(1), 188—204. https://doi.org/10.1080/09585190701764154

19) Jensen, M. C., & Meckling, W. H. (1976). Theory Of The Firm: Managerial Behavior, Agency Costs And Ownership

20)

Structure. In Journal of Financial Economics (Vol. 3, pp. 305-360). Q North-Holland Publishing Company.
Kiabel, B. D. (2012). Internal Auditing and Performance of Government Enterprises: A Nigerian Study. Global Journal of

JEFMS, Volume 5 Issue 09 September 2022 www.ijefm.co.in Page 2573



Quality of Public Services in Local Governments in Indonesia : A Study of Capital Expenditures and Government
Internal Control Systems
Managementand Business Research, 12(1), 5-20.

21) Kolawole, B. 0. (2020). Government Expenditure and Infrastructure Development in Nigeria. Journal of Economic Studies
(JES), 17(1). www.nauecojournals.com

22) Konte, M., & Vincent, R. C. (2021). Mining and quality of public services: The role of local governance and decentralization.
World Development, 140. https://doi.org/10.1016/j.worlddev.2020.105350

23) Kuntari, Y., Jatmiko, T., & Prabowo, W. (2019). Capital Expenditure Of Local Governments Characteristics of Audit
Committee and Integrated Reporting View project The relationship between corporate social responsibility disclosure
and earnings management: is it a complement mechanism or a substitute mechanism? View project.
https://www.researchgate.net/publication/335338150

24) Kuntari, Y., Jatmiko, T., & Prabowo, W. (2019). Capital Expenditure Of Local Governments Characteristics of Audit
Committee and Integrated Reporting View project The relationship between corporate social responsibility disclosure
and earnings management: is it a complement mechanism or a substitute mechanism? View project. Academy of
Accounting and Financial Studies Journal , 23(1). https://www.researchgate.net/publication/335338150

25) Lamba, A., Novan, R., Lamba, R. A., & Patma, K. (2020). The International Journal of Social Sciences World The Impact of
Economic Growth and Capital Expenditures in Supporting Quality Human Development. The International Journal of
Social Sciences World, 2(2), 100-109. https://doi.org/10.5281/zenod0.4067803

26) Lanin, D., & Hermanto, N. (2019). The effect of service quality toward public satisfaction and public trust on local
government in Indonesia. International Journal of Social Economics, 46(3), 377—392. https://doi.org/10.1108/1JSE-04-
2017-0151

27) Latif Prahesta, A. (2021). 94-Jurnal Akuntansi. Jurnal Akuntansi, Ekonomi Dan Manajemen Bisnis |, 9(1), 94.

28) Lestari, W., Azwardi, A., & Siddik, S. (2019). Can Internal Control Prevent Fraud in Managing Village Funds? Accounting
and Finance, 4(86), 112-118. https://doi.org/10.33146/2307-9878-2019-4(86)-112-118

29) Mardiasmo, M. (2009). Akuntansi Sektor Publik. Penerbit ANDI.

30) Martani, D., Nastiti, D., & Wicaksono, P. T. (2014). Disclosure Of Non-Financial Information About Public Services On The
Official Website Of Local Governments In Indonesia. Journal of Theoretical and Applied Information Technology, 20(2).
www.jatit.org

31) Mclaren, H., Star, C., & Widianingsih, 1. (2019). Indonesian women in public service leadership: A rapid review. In Social
Sciences (Vol. 8, Issue 11). MDPI AG. https://doi.org/10.3390/socsci8110308

32) Muda, ., & Naibaho, R. (2018). Variables influencing allocation of capital expenditure in Indonesia. IOP Conference Series:
Earth and Environmental Science, 126(1). https://doi.org/10.1088/1755-1315/126/1/012066

33) Muhtar, M., Payamta, P., Sutaryo, S., & Amidjaya, P. G. (2020). Government accrual-based accounting standards
implementation in Indonesia: The role of local government internal audit. Scientific Papers of the University of Pardubice,
Series D: Faculty of Economics and Administration, 28(3). https://doi.org/10.46585/sp28031107

34) Mukhlis, M., Sumirah, S., & Prahesta, A. L. (2021). Evaluation on Maturity Assessment System of Government Internal
Control System (SPIP) in Local Government. Jurnal Akuntansi, Ekonomi Dan Manajemen Bisnis |, 9(1), 94.

35) Nadjib, A. (2020). Capacity Building Of Local Government Bureaucracy In Improving Public Service Performance In Muara
Enim Regency, South Sumatra Province. Business and Accounting Research (IJEBAR) Peer Reviewed-International Journal,
4. http://jurnal.stie-aas.ac.id/index.php/IJEBAR

36) Nengsih, N., Syahruddin, S., Azis, M., Elyani, E., Rosmika, T. E., Jumali, M. A., & Yusriadi, Y. (2021). The Influence of
Infrastructure and Supervision Facilities on Employee Performance and Public Service Quality (Case Study of Bantaeng
District) Bureaucracy Reform in Public Service. Proceedings of the International Conference on Industrial Engineering and
Operations Management, 3056—3062. https://www.researchgate.net/publication/354921274

37) Nurhidayati, L. L., & Yaya, R. (2019). Alokasi Belanja Modal Untuk Pelayanan Publik : Praktik Di Pemerintah Daerah Lufki
Laila Nurhidayati. Economy Social Journal Universita Muhammadiyah Yogyakarta .

38) Okolo, C. V., Edeme, R. K., & Emmanuel, C. (2018). Economic Analysis of Capital Expenditure and Infrastructural
Development in Nigeria. Journal of Infrastructure Development, 10(1-2), 52—-62.
https://doi.org/10.1177/0974930618809173

39) Pratama, A. B. (2019). The landscape of public service innovation in Indonesia. Innovation & Management Review, 17(1),
25-40. https://doi.org/10.1108/inmr-11-2018-0080

40) Putri, M. S., & Sari, V. T. (2020). Pengaruh Kekayaan Daerah dan belanja Modal Terhadap Kinerja Penyelenggaraan
Pemerintah Daerah : Pengujian Kompleksitas Pemerintah Sebagai Variabel Moderasi (Studi Empiris Pada Pemerintahan

JEFMS, Volume 5 Issue 09 September 2022 www.ijefm.co.in Page 2574



Quality of Public Services in Local Governments in Indonesia : A Study of Capital Expenditures and Government
Internal Control Systems
Kabupaten/Kota Provinsi Sumatra Barat Tahun 2013-2017). Jurnal Eksplorasi Akuntansi, 2, 2656—-3649.
http://jea.ppj.unp.ac.id/index.php/jea/issue/view/26

41) Rahman, M., Muluk, K., Pratama, M. R., & Muzaqi, A. H. (2021). The Landscape of Inclusive Public Service Innovation in
Indonesian Local Government.

42) Ratna Dewi. 2020. (n.d.). Ombudsman.2020.

43) Rinaldi, M., Arifin, Z., Maipita, |., & Hutasuhut, S. (2020). Thes Effect Of Capital Expenditure And Economic Growth On
The Human Development Index Of The District City In North Sumatera. Advances in Social Sciences Research Journal,
7(1), 585-594. https://doi.org/10.14738/assrj.71.7741

44) Rochmansjah, H. (2019). Impact Regional Autonomy in Improving Public Services Quality. In International Journal of
Science and Society (Vol. 1, Issue 2). http://ijsoc.goacademica.com

45) Saragih, J. (2022). Local Government Capital Expenditure, Internal Supervision, Wealth and Human Development:
Evidence from Indonesia. Jurnal Dinamika Akuntansi Dan Bisnis, 9(1), 89—106. https://doi.org/10.24815/JDAB.V9I11.23562

46) Setyaningrum, D., Wardhani, R., & Syakhroza, A. (2017a). The Effect of Audit Findings and Follow up of Audit
Recomendation on Corruption of Ministries / Institutions in Indonesia View project Good Public Governance, Corruption
and Public Service Quality: Indonesia Evidence. https://www.researchgate.net/publication/326253585

47) Setyaningrum, D., Wardhani, R., & Syakhroza, A. (2017b). The Effect of Audit Findings and Follow up of Audit
Recomendation on Corruption of Ministries / Institutions in Indonesia View project Good Public Governance, Corruption
and Public Service Quality: Indonesia Evidence. https://www.researchgate.net/publication/326253585

48) Shafuda, C. P. P., & De, U. K. (2020). Government expenditure on human capital and growth in Namibia: a time series
analysis. Journal of Economic Structures, 9(1). https://doi.org/10.1186/s40008-020-00196-3

49) Siburian, V. H. (2020). Sistem Pengendalian Intern Pemerintah Mewujudkan Good Governance & Clean Government.

50) Steven DeSimone, B., & Sarens, G. (2019). Correlates of |Internal Audit Function Maturity.
https://www.holycross.edu/academics/programs/economics-and-accounting

51) Sucitra, T. W., & Supriatna, I. (2020). Prosiding The 11 th Industrial Research Workshop and National Seminar Bandung.

52) Sutaryo, S., & Sinaga, D. (2018). Government Internal Control System Maturity: The Role of Internal Guidance and External
Control of Local Government in Indonesia. Jurnal Akuntansi Dan Investasi, 19(1). https://doi.org/10.18196/jai.190189

53) Sutopo, B., & Siddi, P. (2018). Capital expenditures and performance of local government administration. Polish Journal
of Management Studies, 17(1), 221-231. https://doi.org/10.17512/pjms.2018.17.1.18

54) Tangi, L., Benedetti, M., Gastaldi, L., Noci, G., & Russo, C. (2021). Mandatory provisioning of digital public services as a
feasible service delivery strategy: Evidence from Italian local governments. Government Information Quarterly, 38(1).
https://doi.org/10.1016/j.giq.2020.101543

55) The Global Economy, 2021. (n.d.). Public services index in South East Asia. The Global Economy, 2021.

56) Tshiyoyo, M. M., & Koma, S. B. (2011). Local Government Public Service Delivery in Africa A Comparative Perspective (Vol.
4, Issue 2).

57) van Veenstra, Aagesen, Janssen, & Krogstie. (2012). Infrastructures for Public Service Delivery: Aligning IT governance
and architecture in infrastructure development. E-Service Journal, 8(3), 73. https://doi.org/10.2979/eservicej.8.3.73

58) Verissimo Nai Sia, & 2019. (n.d.). Penerapan Model Coso Untuk Peningkatan Fungsi pengendalian Internal : Study Pada
Agency Administrasi Timor leste. Jurnal Ekonomi Dan Bisnis Airlangga, 29(2).
https://doi.org/10.20473/jeba.v29122019.6220

59) Waryanto, P. (2017). Pengaruh Belanja Modal Terhadap Pertumbuhan Ekonomi di Indonesia. In Indonesian Treasury
Review (Vol. 2, Issue 1).

60) Winarna, J.,, Muhtar, M., Sutaryo, S., & Amidjaya, P. G. (2021a). Government Internal Control System and Local
Government Administration Performance: Evidence from Indonesian Local Governments. Pénzligyi Szemle = Public
Finance Quarterly, 66(Special edition 2021/2), 88-107. https://doi.org/10.35551/PFQ_2021_s 2 5

61) Winarna, J., Muhtar, M., Sutaryo, S., & Amidjaya, P. G. (2021b). Government Internal Control System and Local
Government Administration Performance: Evidence from Indonesian Local Governments. Public Finance Quarterly, 66(2),
88-107. https://doi.org/10.35551/PFQ 2021 S 2 5

® @ There is an Open Access article, distributed under the term of the Creative Commons Attribution — Non
Commercial 4.0 International (CC BY-NC 4.0)
(https://creativecommons.org/licenses/by-nc/4.0/), which permits remixing, adapting and building upon

the work for non-commercial use, provided the original work is properly cited.

JEFMS, Volume 5 Issue 09 September 2022 www.ijefm.co.in Page 2575


https://doi.org/10.35551/PFQ_2021_S_2_5

