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ABSTRACT: Every organization, whether government-owned or private-owned, is required to continue to improve its 

performance in line with increasing competition in all lines of business. This research is aimed at analyzing and determining the 

impact of competence, work discipline and leadership on performance at the Bondowoso Regency Regional Revenue Agency. 

The population in this study were Bondowoso Regency Regional Revenue Agency employees, 67 Bondowoso Bapenda 

employees and 23 tax collection officers in each sub-district, so the total population in this study was 90 employees other than 

leaders. The entire population is used as a sample, so the sample in this study is a saturated sample. Description analysis, validity 

test analysis and reliability test as well as hypothesis analysis are used as analytical tools in this research. The results of this 

research are that competence, work discipline and leadership have a positive impact on the performance of Bondowoso 

Regency Regional Revenue Agency employees. 
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INTRODUCTION 

Business competition is increasing in all lines of business. Thus, all organizations, both government-owned and state-owned, are 

required to continue to race to improve employee performance so they can compete with other competitors. Why is this 

performance important for all organizations? Performance is the result of work and work behavior that has been achieved in 

completing the tasks and responsibilities given in a certain period (Wibowo 2015). Performance is a function of motivation and 

ability. To complete a task or job, a person must have a certain degree of willingness and level of ability (Masram and Mu'ah 

2015). Individual performance is the basis of organizational performance which is greatly influenced by individual characteristics, 

individual motivation, expectations, and assessments carried out by management regarding the achievement of individual work 

results (Azhad, Anwar, and Qomariah 2015). Performance comes from the definition of performance, there are also those who 

define performance as the result of work or work achievement. Performance is a manifestation of ability in the form of real 

work (Qomariah 2020). Many factors can increase employee performance in an organization. Several factors are thought to 

provide a significant increase in employee performance, namely competence, discipline and leadership. 

The first factor that can provide an increase in performance is employee competency. Competency can be defined as a 

capacity that exists in a person that can make that person able to fulfill what is required by work in an organization so that the 

organization is able to achieve the expected results (Hutapea and Thoha 2011). Competence is really needed by someone to 

complete the tasks given to employees in an organization. A person's competency will also be able to help employees increase 

performance. Research from (Manik and Syafrina 2018), (Yamin and Ishak 2018), (Nyoto, Purwati, and Suyono 2020), (Wongso, 

Gana, and Kerihi 2020), (Bahri et al. 2018), (Friolina et al. 2017 ), (Amdani et al. 2019), (Mustikawati and Qomariah 2020), 

(Basalamah 2017), (Mukhtar 2018), (Wasiman 2020), (Adam and Kamase 2019), (Widyanto and Mersa 2018), (Sriwidodo and 

Haryanto 2010), (Indiyaningsih, Murdyastuti, and Puspitaningtyas 2020), (Pinca 2015), (Rande 2016), (Setiawati 2017), (Y. 

Setiawan and Qomariah 2022), (Wahyudi, Qomariah, and Sanosra 2022), (Hendrawan and Sanosra 2023), (A. Setiawan et al. 

2023), (Rahmadani, Qomariah, and Sanosra 2020), (Qomariah and Utamy 2023), (Rusmayanti, Martini, and Qomariah 2022), 

(Qomariah et al. 2023), ( Sukowidodo et al. 2022), (Hapsari et al. 2022), (Kurniawan, Qomariah, and Cahyono 2021), (Galih et al. 

2023), (Anggriawan, Rusdianti, and Santoso 2023), (Supriadi, Suharto, and Sodikin 2018), (Parashakti, Fahlevi, and Ekhsan 2020), 

(Rahim, Syech, and Zahari 2017), (Indarti 2018), (Prahiawan, Sultan, and Tirtayasa 2017) which states that competence has a 
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positive impact on employee performance in an organization. Meanwhile, research (Chandra, G, and Qomariah 2020), (Utomo, 

Qomariah, and Nursaid 2019) states that competency does not have a positive impact on employee performance in an 

organization. 

The next factor that can also increase performance is employee work discipline. According to (Handoko 2015), work 

discipline is the attitude or behavior of an employee at work who is willing to obey or follow all applicable company regulations 

with the aim of achieving company goals optimally. Disciplinary regulations must be implemented firmly in an organization so 

that employee performance and organizational performance are achieved in accordance with what has been expected and 

planned. Research on work discipline which is linked to performance was conducted by: (Rosalina and Wati 2020), (Saputri, 

Qomariah, and Herlambang 2020), (Ekasari et al. 2022), (Ingsih, Yanuardan, and Suhana 2021), (Safitri 2013) , (Azis 2021), 

(Titisari, Susanto, and Permatasari 2021), (Wiryawan, Risqon, and Noncik 2020), (Darmadi 2020), (Rosalina and Wati 2020), 

(Sanjaya 2021), (Syahputra 2021) which states that Work discipline has an impact on employee performance. 

Next are leadership factors that can improve performance. What is leadership? Leadership can be formulated as a 

pattern of behavior that is formed to be aligned with the interests of the organization and employees in order to achieve 

predetermined goals (Rivai and Mulyadi 2012). Leadership style is a behavioral norm used by a person when that person tries to 

influence the behavior of others. Leadership style greatly influences a leader's success in influencing the behavior of his 

subordinates. Subordinates' performance can sometimes also be affected due to the presence of leadership in an organization. 

Research conducted by: (Hafifi, Qomariah, and Arifin 2018), (Ayuningtyas and Utami 2019), (Yohana et al. 2020), (Fikri and 

Setiawati 2021), (Listiani, Ribhan, and Mardiana 2020), (Priyono, Qomariah, and Winahyu 2018), (Arijanto, Widayati, and 

Pramudito 2022), (Saleh et al. 2016), (Ishak, Mei, and Majid 2019), (Mohammad et al. 2022), (Andriani, Kesumawati, and 

Kristiawan 2018), (Khan et al. 2021), (Lapatta and Temaluru 2023), (Bakker, Kjellevold, and Espevik 2022), (Purba et al. 2023), 

(Majali et al. 2022), (Atikah and Qomariah 2020) , (Noora, Nursalamb, and Sukartini 2020), (Udin, Dananjoyo, and Isalman 2022), 

(Kurniawati and Tobing 2019), (Qomariah, Hermawan, et al. 2020), (Riyadi 2020), (Chandra, G, and Qomariah 2020), (Panjaitan 

and Kristiana 2019), (Siagian 2018), (Andri Setiawan, Satoto, and Qomariah 2022), (Nursaid et al. 2022), (Senjaya and Anindita 

2020), (Qomariah et al. 2021), (Qomariah, Estiningsih, and Martini 2022), (Qomariah et al. 2022), (Alamanda, Setiawan, and 

Irawanto 2022), (Sanosra et al. 2022), (Qomariah et al. 2023), (Qomariah, Friyanti, et al. 2020), (Wiguna et al. 2022), (Mulyadi, 

Qomariah, and Martini 2023), (Triasmawan, Qomariah, and Hermawan 2023), (Qomariah, Janah, and Cahyono 2023), 

(Qomariah, Hermawan, et al. 2020), (Atikah and Qomariah 2020), (Priyono, Qomariah, and Winahyu 2018), (Qomariah, Warsi, 

and Sanosra 2020), (Y . Setiawan and Qomariah 2022) which states that leadership has a positive impact on employee 

performance. Meanwhile, research conducted by (Qomariah 2012), (Prijono, Cahyono, and Qomariah 2019) states that 

leadership has no influence on employee performance. 

The Bondowoso Regency Regional Revenue Agency whose job is to assist the Regent in carrying out government affairs 

which are the authority of the district government in the Revenue Sector, sometimes there are obstacles or problems in carrying 

out their duties. The problem that is often faced is not achieving the planned targets. Based on business and empirical problems, 

this research aims to analyze and determine the influence of competency, employee work discipline and leadership on 

employee performance at the Bondowoso Regency Regional Revenue Agency. Meanwhile, the research conceptual framework 

is presented in Figure 1. 

 

RESEARCH CONCEPTUAL FRAMEWORK 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Research Conceptual Framework 
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Research Hypothesis Development 

Hypothesis 1: The higher the competence, the greater the increase in employee performance. 

Hypothesis 2: The higher the work discipline, the better employee performance will increase. 

Hypothesis 3: The better the leadership, the employee performance will increase. 

 

RESEARCH METHODS 

This research was conducted using a causality approach where causality research is research that connects independent 

variables and dependent variables (Sugiyono 2017). The population in this study were Bondowoso Regency Regional Revenue 

Agency employees, 67 Bondowoso Bapenda employees and 23 tax collection officers in each sub-district, so the total population 

in this study was 90 employees other than leaders. The entire population is used as a sample, so the sample in this study is a 

saturated sample (Ferdinand 2016). The independent variables used are employee competency (X1), work discipline (X2), and 

leadership (X3), while the dependent variable is employee performance (Y). This research was conducted at the Bondowoso 

Regency Regional Revenue Agency. Meanwhile, to test the research questionnaire, data validity and reliability tests were used. 

Research hypothesis testing is used to determine the influence between research variables. 

 

RESULTS AND DISCUSSION 

Data Validity Test Results 

This validity test is carried out to test whether there is conformity of each indicator with the theory used. The validity test 

is declared to meet the criteria if the factor loadings value must have a value above 0.70. Table 1 presents the results of the 

research data validity test. The analysis results show that all indicators meet the factor loading criteria, because all values are 

above 0.7. 

 

Table 1. Data Validity Test Results 

Variable Indicator Loading Factor 

Value 

P-value 

Indicator X1.1 0.713 Less than 0.001 

Indicator X1.2 0.698 Less than 0.001 

Indicator X1.3 0.746 Less than 0.001 

Indicator X1.4 0.770 Less than 0.001 

Indicator X1.5 0.678 Less than 0.001 

Indicator X2.1 0.788 Less than 0.001 

Indicator X2.2 0.827 Less than 0.001 

Indicator X2.3 0.829 Less than 0.001 

Indicator X2.4 0.806 Less than 0.001 

Indicator X3.1 0.742 Less than 0.001 

Indicator X3.2 0.779 Less than 0.001 

Indicator X3.3 0.777 Less than 0.001 

Indicator X3.4 0.716 Less than 0.001 

Indicator X3.5 0.731 Less than 0.001 

Indicator X3.6 0.699 Less than 0.001 

Indicator Y1.1 0.833 Less than 0.001 

Indicator Y1.2 0.848 Less than 0.001 

Indicator Y1.3 0.887 Less than 0.001 

Indicator Y1.4 0.850 Less than 0.001 

Indicator Y1.5 0.699 Less than 0.001 

Indicator Y1.6 0.718 Less than 0.001 

 

Data Reliability Test Results 

So that the instruments used can provide consistent concept measurements, a reliability test of the research data is 

carried out. The criteria for this reliability test are seen from the Cronbach alpha value which must be above 0.6 so it is declared 
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reliable. Based on the data in Table 2, all variables meet the research data reliability criteria. This is because all variables have 

Cronbach alpha values above 0.6. 

 

Table 2. Reliability Test Results 

Variable Cronbach's alpha 

Competence 0,734 

Work Discipline 0,828 

Leadership 0,823 

Employee Performance 0,886 

 

Hypothesis Test Calculation Results 

Hypothesis testing was carried out to determine the effect of the independent variables consisting of employee 

competency (X1), work discipline (X2) and leadership (X3) on the dependent variable, namely employee performance (Y) at the 

Bondowoso Regency Regional Revenue Agency. Based on the results of the hypothesis test, it will be known whether the 

hypothesis that has been developed is accepted. In Table 3, the results of the research hypothesis test are presented. 

 

Table 3. Hypothesis Test Results 

No Relationship Between Variables 
Path 

coefficients 
P-values Results 

1. Competence  Employee Performance 0,200 0,024 H1 Accepted 

2. Work discipline  Employee Performance 0,278 0,003 H2 Accepted 

3. Leadership Employee Performance 0,252 0,006 H3 Accepted 

 

DISCUSSION 

The Influence of Employee Competency on Employee Performance 

The Influence of Employee Competency on Employee Performance 

The calculation results show that the coefficient value for the employee competency variable is 0.200 with a significant 

value of 0.024. Seeing these results, the first hypothesis which states that employee competency influences employee 

performance is accepted (H1 is accepted). Thus, it is mandatory for leaders to continue to improve employee competence so 

that employee performance can increase. The results of this research are in accordance with supporting theories, while in this 

research there are significant similarities in results with previous research conducted by (Rina and Perdana 2017), (Rantesalu, 

Mus, and Arifin 2017), (Saban et al. 2020) , (Friolina et al. 2017), (Putra 2021), (Fatmah 2017), (Adam and Kamase 2019), (Rona 

Gah and Syam 2022), (Mastur 2021), (Thahir 2020), (Hasibuan and Afrizal 2019) , (Marhayani et al. 2019), (Lotunani et al. 2014), 

(Iskandar and Juhana 2014), (Abusama et al. 2017), (E. Manik and Wiarah 2014), (Kotamena et al. 2020), ( Renyut et al. 2017), 

which states that employee competency has a significant effect on employee performance. while research (Supiyanto 2015) 

states that competence has no impact on employee performance. 

The Influence of Work Discipline on Employee Performance. 

employee performance. After testing and data analysis, the results were obtained which stated that work discipline had a 

significant effect on the performance of Bondowoso Regency Regional Revenue Agency employees, this was proven to be true 

or H2 was accepted. This could be due to the fact that aspects related to work Based on the second hypothesis (H2), work 

discipline influences discipline have been able to increase the work productivity of Bondowoso Regency Regional Revenue 

Agency employees. The results of this research are in accordance with supporting theories, while in this research there are 

significant similarities in results with previous research conducted by: (Darmadi 2020) which states that work discipline has a 

significant effect on employee performance. The results of statistical analysis show that the coefficient value of work discipline is 

0.278 with a significance value of 0.003. Thus, the second hypothesis (H2) which states that work discipline has an impact on 

performance is accepted (H2 is accepted). Thus, leaders must be able to provide an example of employee work discipline. 
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The Influence of Work Discipline on Employee Performance. 

This could be due to the fact that aspects related to work discipline have been able to increase the work productivity of 

Bondowoso Regency Regional Revenue Agency employees. The results of this research are in accordance with supporting 

theories, while in this research there are significant similarities in results with previous research conducted by: (Darmadi 2020) 

which states that work discipline has a significant effect on employee performance. 

The Influence of Leadership on Employee Performance. 

Based on the third hypothesis (H3) leadership influences employee performance. After testing and data analysis, the 

results were obtained which stated that leadership had a significant effect on the performance of Bondowoso Regency Regional 

Revenue Agency employees, this was proven to be true or H3 was accepted. This could be because aspects related to leadership 

have been able to increase the work productivity of Bondowoso Regency Regional Revenue Agency employees. The results of 

this research are in accordance with supporting theories, while in this research there are significant similarities in results with 

previous research conducted by: (Raffie, Azis, and Idris 2018), (Abusama et al. 2017), (Bahri et al. 2018), (Chandra, G, and 

Qomariah 2020) which states that leadership has a significant effect on employee performance. 

 

CONCLUSION 

1. The employee competency variable has a positive and significant effect on the performance of Bondowoso Regency 

Regional Revenue Agency employees. 

2. The work discipline variable has a positive and significant effect on the performance of Bondowoso Regency Regional 

Revenue Agency employees. 

3. The leadership variable has a positive and significant effect on the performance of Bondowoso Regency Regional Revenue 

Agency employees. 

 

REFERENCES 

1) Abusama, Muhammad, Murdifin Haming, Muh. Nasir Hamzah, and Ramlawati. 2017. “Effect of Motivation, 

Competence and Islamic Leadership on Job Satisfaction and Teacher Performance in Vocational High School 

Muhammad.” IOSR Journal of Business and Management (IOSR-JBM) 19(10): 01–12. 

2) Adam, Fikri, and Jeny Kamase. 2019. “The Effect Competence and Motivation to Satisfaction and Performance.” 

International Journal of Scientific and Technology Research 8(3): 132–40. 

3) Alamanda, Sandya, Margono Setiawan, and Dodi W. Irawanto. 2022. “Leadership Styles on Employee Performance With 

Work Satisfaction and Organizational Commitment As Intervening Variables.” Jurnal Aplikasi Manajemen 20(1): 34–42. 

https://jurnaljam.ub.ac.id/index.php/jam/article/view/2682/1709. 

4) Amdani, Dody, Sukaria Sinulingga, Yeni Absah, and Iskandar Muda. 2019. “The Effect of Competence and Organizational 

Culture on Employee Performance of Ganesha Medan Polytechnic.” International Journal of Scientific and Technology 

Research 8(4): 155–59. 

5) Andriani, Septi, Nila Kesumawati, and Muhammad Kristiawan. 2018. “The Influence of the Transformational Leadership 

and Work Motivation on Teachers Performance.” International Journal of Scientific and Technology Research 7(7): 19–

29. https://www.ijstr.org/.../The-Influence-Of-Transformational-Leadhership-And -Commitment-Organization-

Implications-For-Performance-Employee-State 

6) Anggriawan, Bagas Satria, Endang Rusdianti, and Djoko Santoso. 2023. “Pengaruh Kompetensi, Pelatihan Dan 

Kompensasi Terhadap Kinerja Pegawai Dengan Komitmen Afektif Sebagai Variabel Intervening.” Jurnal Riset Ekonomi 

dan Bisnis 16(1): 48. 

7) Arijanto, Agus, C Catur Widayati, and Onggo Pramudito. 2022. “The Effect Of Organizational Climate and Servant 

Leadership on Job Satisfaction and Their Impacts on Employees Performance.” Dinasti International Journal of Digital 

Business management 3(6). http://jurnal.uinsu.ac.id/index.php/jombi/article/view/9865. 

8) Atikah, Kamiliya, and Nurul Qomariah. 2020. “The Effect of Leadership Style, Organizational Culture and Motivation on 

Employee Performance.” Jurnal Manajemen dan Bisnis Indonesia 6(2): 216–27. 

9) Ayuningtyas, Hanum Farah, and Christina Whidya Utami. 2019. “The Influence of Leadership Style of First Generation, 

Compensation and Job Satisfaction against the Employee Performance in Foundation of Perkumpulan Pengelola 

Pendidikan Sejahtera Surabaya.” International Journal of Scientific and Technology Research 8(7): 565–69. 

10) Azhad, M Naely, Anwar, and Nurul Qomariah. 2015. Manajemen Sumber Daya Manusia. Jember: Cahaya Ilmu. 

http://www.ijefm.co.in/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2682/1709
http://jurnal.uinsu.ac.id/index.php/jombi/article/view/9865


Improving Performance Based on Competency, Work Discipline and Leadership at the Bondowoso Regency 
Regional Revenue Agency 

JEFMS, Volume 06 Issue 12 December 2023                    www.Ijefm.co.in                                                               Page 6017 

11) Azis, Addi. 2021. “Pengaruh Disiplin Kerja Dan Motivasi Kerja Terhadap Kinerja Pegawai Pada Balai Perhutanan Sosial 

Dan Kemitraan Lingkungan Wilayah Sumatera.” Jurnal Ilmiah Mahasiswa Ekonomi dan Bisnis [JIMEIS] 2(1): 1–11. 

http://ejournal.stiemj.ac.id/index.php/ekobis/article/view/26/73. 

12) Bahri, Syamsul, Salim Basalamah, Jeni Kamse, and Jamaluddin Bijang. 2018. “The Effect of Islamic Leadership, 

Competence and Compensation on Work Dicipline and Teacher Performance of Madrasah Aliyah in Makassar City.” 

International Journal of Scientific and Technology Research 7(12): 137–43. 

13) Bakker, Arnold B, Olav Kjellevold, and Roar Espevik. 2022. “Daily Transformational Leadership : A Source of Inspiration 

for Follower Performance ?” European Management Journal (April). 

14) Basalamah, Muhammad Syafi. 2017. “The Influence Of Motivation, Competence And Individual Characteristics On 

Performance Clerk (The Study) In The City Of Makassar.” International Journal of Scientific & Technology Research 

6(12): 148–53. 

15) Chandra, Januar Adie, Ni Nyoman Putu Martini G, and Nurul Qomariah. 2020. “Impact of Organizational Citizenship 

Behavior , Leadership , Individual Characteristics and Competence on Teacher Performance.” Jurnal Manajemen dan 

Bisnis Indonesia 6(2): 244–56. 

16) Darmadi, Darmadi. 2020. “Pengaruh Lingkungan Kerja Dan Disiplin Kerja Terhadap Kinerja Karyawan Pada Indomaret 

Cabang Kelapa Dua Gading Serpong Kabupaten Tangerang.” JIMF (Jurnal Ilmiah Manajemen Forkamma) 3(3): 240–47. 

http://openjournal.unpam.ac.id/index.php/FRKM/article/view/5140/4070. 

17) Ekasari, Novita, Meirani Harsasi, Rini Yayuk Priyati, and Nurul Qomariah. 2022. “The Effect of Work from Home ( WFH ) 

and Work Discipline on Employee Performance Through Work-Life Balance ( WLB ) in the Covid-19 Pandemic : 

Explanatory Study at BPKAD Office , Bondowoso Regency.” 5(12): 112–27. 

18) Fatmah, Dinda. 2017. “Pengaruh Karakteristik Pekerjaan Dan Kompetensi Karyawan Terhadap Kinerja Karyawan Pada 

CV. Percetakan Fajar Mojokerto.” Jurnal Samudra Ekonomi dan Bisnis 8(2): 124–33. 

19) Ferdinand, Agusty. 2016. BP Undip 2 Metode Penelitian Manajemen: Pedoman Penelitian Untuk Skripsi, Tesis Dan 

Disertasi Ilmu Manajemen. 

20) Fikri, Khusnul, and Rike Setiawati. 2021. “Mediation And Moderation Models on The Effect of Empowering Leadership 

and Professionalism Toward Lecturer Performance.” Quality - Access to Success 22(184): 192–202. 

21) Friolina, Delvia Gita, Sudarsih Sudarsih, Tatok Endhiarto, and Didik Pujo Musmedi. 2017. “Do Competence , 

Communication , And Commitment Affect The Civil Servants Performance ?” International Journal of Scientific & 

Technology Research 6(09): 211–15. 

22) Galih, Galih et al. 2023. “Impact of Competency , Training , Employee Commitment on Performance at the Regional 

Secretariat of Jember Regency.” Budapest INternational Research and Critics Intitute Journal (BIRCI) 6(4): 2120–31. 

23) Hafifi, Muhammad Adip, Nurul Qomariah, and Anwar Arifin. 2018. “Peningkatan Kinerja Berbasis Lingkungan Kerja, 

Gaya Kepemimpinan, Dan Pelatihan Kerja Pada Karyawan Bagian Produksi Pt. Mitratani Dua Tujuh Jember.” Jurnal 

Manajemen Dan Bisnis Indonesia 2(1): 212–14. 

24) Handoko, T. Hani. 2015. Manajemen Personalia Dan Sumber Daya Manusia. Yogyakarta: BPFE-Yogyakarta. 

25) Hapsari, Indria Dwii, Nurul Qomariah, Ni Nyoman Putu Martini, and Nursaid Nursaid. 2022. “Recruitment and 

Competence: It’s Influence on Employee Performance through Employee Placement.” Journal of Economics, Finance 

and Management Studies 05(11): 3197–3208. https://ijefm.co.in/v5i11/9.php. 

26) Hasibuan, Erni Aprida, and Afrizal. 2019. “Analisis Pengaruh Kompetensi, Lingkungan Kerja, Dan Kompensasi Terhadap 

Kepuasan Kerja Dan Implikasinya Terhadap Kinerja Aparatur Sipil Negara .” JEM: Jurnal Ekonomi dan Manajemen STIE 

Pertiba Pangkalpinang 5(1): 22–41. 

27) Hendrawan, Bagus, and Abadi Sanosra. 2023. “Pengaruh Kompetensi Dan Pelatihan Terhadap Kinerja Melalui 

Komitmen Pegawai Sebagai Variabel Intervening Di Satuan Polisi Pamong Praja Kabupaten Jember.” 09(01): 57–72. 

28) Hutapea, Parulian, and Nurianna Thoha. 2011. Kompetensi Komunikasi Plus: Teori,. Desain, Kasus Dan Penerapan Untuk 

HR Dan Organisasi Yang Dinamis. Jakarta: Gholia. Indonesia. 

29) Indarti, Yanti Dwi. 2018. “The Effect Of Competence And Compensation To Motivation Of Employees And Its Impact On 

Employee Performance In The Personnel And Training Board Of Karawang Regency.” AFEBI Management and Business 

Review (AMBR) 3(1): 52–68. http://afebi.org/journal/index.php/ambr/article/view/132/77. 

30) Indiyaningsih, Kasih Mey Hana, Anastasia Murdyastuti, and Zarah Puspitaningtyas. 2020. “Efeect of Human Resource 

Competency, Work Culture and Utilization of Information Technology to Performance of Employees.” International 

Journal of Scientific and Technology Research 9(4): 3636–41. 

http://www.ijefm.co.in/
http://ejournal.stiemj.ac.id/index.php/ekobis/article/view/26/73
http://openjournal.unpam.ac.id/index.php/FRKM/article/view/5140/4070
https://ijefm.co.in/v5i11/9.php
http://afebi.org/journal/index.php/ambr/article/view/132/77


Improving Performance Based on Competency, Work Discipline and Leadership at the Bondowoso Regency 
Regional Revenue Agency 

JEFMS, Volume 06 Issue 12 December 2023                    www.Ijefm.co.in                                                               Page 6018 

31) Ingsih, Kusni, Rini Laksmi Yanuardan, and Suhana Suhana. 2021. “The Role of Work Discipline, Work Motivation, and 

Organizational Commitment Through Job Satisfaction on Nursing Performance in Indonesia.” Jurnal Aplikasi 

Manajemen 19(4): 838–48. https://jurnaljam.ub.ac.id/index.php/jam/article/view/2166/1695. 

32) Ishak, Mohd Nadzri, Tang Swee Mei, and Abdul Halim Abdul Majid. 2019. “An Effect of Authentic Leadership as 

Moderator in Teachers‘ Performance Appraisal Satisfaction.” International Journal of Scientific and Technology 

Research 8(12): 1993–96. 

33) Iskandar, Sentot, and Enceng Juhana. 2014. “Pengaruh Kompetensi Dan Lingkungan Kerja Terhadap Kepuasan Kerja 

Serta Implikasinya Pada Kinerja Guru Di SDN Baros Mandiri 5 Kota Cimahi.” Jurnal Ekonomi, Bisnis & Entrepreneurship 

8(2): 86–98. http://jurnal.stiepas.ac.id/index.php/jebe/article/view/41. 

34) Khan, Shakeel, Shahzad Khan Durrani, Bushra Hamid, and Muhammad Ishtiaq. 2021. “Relationship between 

Transformational Leadership Dimensions and Employee Engagement : A Mediating Mechanism of Emotional 

Intelligence.” Review of Applied Management and Social Sciences (RAMSS) 4(3): 693–701. 

35) Kotamena, Fredson, Pierre Senjaya, Ratna Setyowati Putri, and Carter Bing Andika. 2020. “Competence or 

Communication: From Hr Professionals To Employee Performance Via Employee Satisfaction.” Jurnal Manajemen dan 

Kewirausahaan 22(1): 33–44. 

36) Kurniawan, Moch Anas, Nurul Qomariah, and Dwi Cahyono. 2021. “The Role of Leadership and Competence in 

Improving Work Motivation and Performance of Cooperative Employees.” Journal of Economics, Finance and 

Managemnent Studies 4(10): 1880–92. https://ijefm.co.in/current.php. 

37) Kurniawati, Dewi, and Diana L.Suliyanti Tobing. 2019. “The Effect of Motivation, Working Environment, and Self 

Leadership on Lecturer Performance at Politeknik Negeri Jember.” International Journal of Scientific and Technology 

Research 8(7): 820–25. 

38) Lapatta, Nazlyzya, and Yohanes Temaluru. 2023. “The Influence of Leadership Style and Organizational Culture on 

Employee Performance (A Case Study at Otanaha General Hospital, Gorontalo City).” Budapest International Research 

and Critics Intitute Journal (BIRCI) 6(2): 1033–47. https://feb.unhas.ac.id/jurnal/index.php/hjabe/article/view/439. 

39) Listiani, Ribhan, and Nova Mardiana. 2020. “The Influence of Transformational Leadership and Work Discipline on 

Automotive Employee Performance in Bandar Lampung.” International Journal of Scientific and Technology Research 

9(1): 3980–82. www.ijstr.org/.../-The-Influence-Of-Transformational-Leadership-And-Work -Discipline-On-Automotive-

Employee-Performance-In-Bandar-Lampung.p. 

40) Lotunani, Alamsyah, M S Idrus, Eka Afnan, and Margono Setiawan. 2014. “The Effect of Competence on Commitment , 

Performance and Satisfaction with Reward as a Moderating Variable ( A Study on Designing Work Plans in Kendari City 

Government , Southeast Sulawesi ).” International Journal of Business and Management Invention 3(2): 18–25. 

41) Majali, Tha et al. 2022. “Green Transformational Leadership , Green Entrepreneurial Orientation and Performance of 

SMEs : The Mediating Role of Green Product Innovation.” Journal of Open Innovation Technology, Market, and 

Cmoplexity 8(191): 1–14. 

42) Manik, Ester, and Wiarah. 2014. “Pengaruh Kompetensi Dan Kompensasi Terhadap Kepuasan Kerja Serta Implikasinya 

Pada Kinerja Paramesia Di Rumah Sakit Cibabat Kota Cimahi.” Jurnal Ekonomi, Bisnis & Entrepreneurship 8(2): 62–72. 

http://jurnal.stiepas.ac.id/index.php/jebe/article/view/39. 

43) Manik, Sudarmin, and Nova Syafrina. 2018. “Pengaruh Kompetensi Terhadap Kinerja Dosen Sekolah Tinggi Ilmu 

Ekonomi Riau.” Jurnal Ilmiah Ekonomi Dan Bisnis 15(1): 1–6. 

44) Marhayani et al. 2019. “Effect of Competence and Employee Commitment To Employee Performance: Job Satisfaction 

As a Mediator (Study on Watering Office of Aceh Province).” International Journal of Business Management and 

Economic Review 2(1): 15–27. http://ijbmer.org/uploads2019/BMER_2_75.pdf. 

45) Masram, Masram, and Mu’ah Mu’ah. 2015. Manajemen Sumber Daya Manusia. Sidoarjo: Zifatma. 

46) Mastur, Mastur. 2021. “Dampak Efektivitas Pelatihan Kompetensi Terhadap Kinerja Pegawai, Komitmen Pegawai 

Sebagai Variabel Intervening Pada Pondok Pesantren.” Technomedia Journal 7(1): 22–36. 

47) Mohammad, Al Montaser et al. 2022. “Leadership Styles on Employee Performance Among Supervisors of Petroleum 

Retailing Sector in Jordan: Employee Engagement as a Mediator.” International Journal of Sustainable Development 

and Planning 17(4): 1329–39. 

48) Mukhtar, Afiah. 2018. “The Effect of Competence and Organization Culture to Work Satisfaction and Employee 

Performance of Sharia Banks in Makassar City.” International Journal of Scientific and Technology Research 7(10): 1–6. 

49) Mulyadi, Refan Rizky, Nurul Qomariah, and Ni Nyoman Putu Martini. 2023. “The Role of Leadership and Motivation in 

http://www.ijefm.co.in/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2166/1695
http://jurnal.stiepas.ac.id/index.php/jebe/article/view/41
https://ijefm.co.in/current.php
https://feb.unhas.ac.id/jurnal/index.php/hjabe/article/view/439
http://jurnal.stiepas.ac.id/index.php/jebe/article/view/39
http://ijbmer.org/uploads2019/BMER_2_75.pdf


Improving Performance Based on Competency, Work Discipline and Leadership at the Bondowoso Regency 
Regional Revenue Agency 

JEFMS, Volume 06 Issue 12 December 2023                    www.Ijefm.co.in                                                               Page 6019 

Improving Employee Performance.” Journal of Economics, Finance and Management Studies 6(10): 4980–88. 

50) Mustikawati, Endang, and Nurul Qomariah. 2020. “The Effect of Education , Training and Competency on Teacher 

Performance.” International Journal of Business and Management Invention (IJBMI) 9(10): 14–20. 

51) Noora, Sirajudin, Nursalam Nursalamb, and Titin Sukartini. 2020. “Determinants Commitment Performance of 

Organisational on Nurse ’ s.” International Journal of Innovation, Creativity and Change 13(6): 235–48. 

52) Nursaid, Nursaid, Estiningsih Estiningsih, Ni Nyoman Putu Martini, and Nurul Qomariah. 2022. “Kepemimpinan Dan 

Insentif Kerja : Pengaruhnya Terhadap Kinerja Pegawai Dengan Motivasi Kerja Sebagai Variabel Intervening.” In 

SENAMA 2022, Surabaya: UPN SUrabaya, 193–209.  

http://prosenama.upnjatim.ac.id/index.php/prosenama/article/view/39/40. 

53) Nyoto, Astri Ayu Purwati, and Suyono. 2020. “A Study on the Influence of Organizational Culture, Leadership, 

Transformational Leadership, and Compentency on the Commitment of DPRD Members and the Implication to the 

Performance of the Regency/Municipal DPRD Members in Riau Province.” International Journal of Scientific and 

Technology Research 9(4): 596–605. 

54) Panjaitan, Olivia Winda Ony, and Frisda Kristiana. 2019. “Analisis Efek Mediasi Budaya Kerja Pada Pengaruh 

Kepemimpinan Terhadap Kinerja Pegawai Studi Pada Dinas Komunikasi Dan Informatika, Statistik Dan Persandian 

Kabupaten Gunung Mas.” Jurnal Riset Ekonomi Manajemen (REKOMEN) 3(1): 54–62. 

https://jurnal.untidar.ac.id/index.php/rekomen/article/view/1658/991. 

55) Parashakti, Ryani Dhyan, Mochammad Fahlevi, and Muhamad Ekhsan. 2020. “The Influence of Work Environment and 

Competence on Motivation and Its Impact on Employee Performance in Health Sector.” Advances in Economics, 

Business and Management Research 135: 259–67. 

56) Pinca, Estrellita C. 2015. “The Mobile Teachers Profile Competencies Performance And Problems In The Department Of 

Education Division Of Northern Samar Philippines.” International Journal of Scientific & Technology Research 4(8): 45–

50. 

57) Prahiawan, Wawan, Universitas Sultan, and Ageng Tirtayasa. 2017. “PENGARUH KOMPETENSI KARYAWAN DAN 

LINGKUNGAN KERJA TERHADAP KINERJA KARYAWAN MELALUI MOTIVASI KERJA SEBAGAI VARIABEL INTERVENING 

(Studi Pada PT. Krakatau Bandar Samudera).” Jurnal Riset Bisnis dan Manajemen Tirtayasa mempengaruhi 1(2): 149–58. 

https://jurnal.untirta.ac.id/index.php/JRBM/article/view/3149/2393. 

58) Prijono, Wiwin Puguh, Dwi Cahyono, and Nurul Qomariah. 2019. “Usaha Meningkatkan Kinerja Pegawai SKPD ( Satuan 

Kerja Pemerintah Daerah ) Di Lingkungan Inspektorat Kabupaten Jember.” JSMBI 9(1): 20–33. 

59) Priyono, Bayu Hendro, Nurul Qomariah, and Pawestri Winahyu. 2018. “PENGARUH GAYA KEPEMIMPINAN, MOTIVASI 

GURU DAN LINGKUNGAN KERJA FISIK TERHADAP KINERJA GURU SMAN 1 TANGGUL JEMBER.” JURNAL MANAJEMEN 

DAN BISNIS INDONESIA 4(2): 144. http://jurnal.unmuhjember.ac.id/index.php/JMBI/article/view/1758 (August 29, 

2020). 

60) Purba, Sri Margaretha, Lola Theresia Sidabariba, Harry Manalu, and Eisen Howar Wilem Simatupang. 2023. “The 

Influence of Independence , Leadership Style , Organizational Commitment , Audit Experience , Due Professional Care 

and Job Satisfaction on Auditor Performancei Public Accounting Office for Medan Region.” Budapest INternational 

Research and Critics Intitute Journal (BIRCI) 6(1): 387–400.  

https://www.bircu-journal.com/index.php/birci/article/view/7466/pdf. 

61) Putra, Anton Sarni Eka. 2021. “Pengaruh Kompetensi Dan Integritas Terhadap Kinerja Perangkat Desa.” JESS (Journal of 

Education on Social Science) 5(1): 24. http://jess.ppj.unp.ac.id/index.php/JESS/article/view/314/152. 

62) Qomariah, Nurul. 2012. “Pengaruh Budaya Organisasi, Kepemimpinan Dan Komitmen Organisasi Terhadap Kinerja 

Dosen Pada Perguruan Tinggi Swasta Di Kabupaten Jember.” In Conference In Business, Accounting, And Management 

(CBAM), Semarang: Unisula, 787–801. http://jurnal.unissula.ac.id/index.php/cbam/article/view/172. 

63) ———. 2020. Manajemen Sumber Daya Manusia: Teori, Aplikasi Dan Studi Empiris. 1st ed. Jember: Pustaka Abadi. 

https://www.researchgate.net/publication/356291163_MANAJEMEN_SUMBER_DAYA_MANUSIA_Teori_Aplikasi_dan_

Studi_Empiris. 

64) Qomariah, Nurul, Deny Friyanti, et al. 2020. “The Impact of Leadership Style, Work Environment and Job Satisfaction on 

Employee Performance.” International Journal of Engineering Research and Technology 13(8). 

65) Qomariah, Nurul, Estiningsi Estiningsih, and Ni Nyoman Putu Martini. 2022. “The Influence of Leadership Style , Work 

Incentives and Work Motivation on the Employees Performance of Regional Revenue Agency.” Journal of Economics, 

Finance and Management Studies 5(07): 1942–54. https://ijefm.co.in/v5i7/12.php. 

http://www.ijefm.co.in/
http://prosenama.upnjatim.ac.id/index.php/prosenama/article/view/39/40
https://jurnal.untidar.ac.id/index.php/rekomen/article/view/1658/991
https://jurnal.untirta.ac.id/index.php/JRBM/article/view/3149/2393
https://www.bircu-journal.com/index.php/birci/article/view/7466/pdf
http://jurnal.unissula.ac.id/index.php/cbam/article/view/172
https://www.researchgate.net/publication/356291163_MANAJEMEN_SUMBER_DAYA_MANUSIA_Teori_Aplikasi_dan_Studi_Empiris
https://www.researchgate.net/publication/356291163_MANAJEMEN_SUMBER_DAYA_MANUSIA_Teori_Aplikasi_dan_Studi_Empiris
https://ijefm.co.in/v5i7/12.php


Improving Performance Based on Competency, Work Discipline and Leadership at the Bondowoso Regency 
Regional Revenue Agency 

JEFMS, Volume 06 Issue 12 December 2023                    www.Ijefm.co.in                                                               Page 6020 

66) Qomariah, Nurul, Haris Hermawan, Nurul Habibatus Isnaini, and M Naely Azhad. 2020. “How to Improve Employee 

Performance at Level 1 Health Facilities During the Covid 19 Pandemic ?” International Journal of Engineering Research 

and Technology 13(9): 2511–18. 

67) Qomariah, Nurul, Zahrotul Janah, and Dwi Cahyono. 2023. “How Does Islamic Work Culture and Leadership, as Well as 

Organizational Citizenship Behavior Improve Teacher Performance in Vocational High Schools (SMK)?” Budapest 

International Research and Critics Intitute Journal (BIRCI) 6(2): 1202–12.  

https://bircu-journal.com/index.php/birci/article/view/7610. 

68) Qomariah, Nurul, Lusiyati Lusiyati, Nusaid Nursaid, and Ni Nyoman Putu Martini. 2022. “THE ROLE OF LEADERSHIP AND 

WORK MOTIVATION IN IMPROVING EMPLOYEE PERFORMANCE : WITH JOB SATISFACTION.” Jurnal Aplikasi Manajemen 

20(3): 608–28. https://jurnaljam.ub.ac.id/index.php/jam/article/view/2841/1803. 

69) Qomariah, Nurul, Nursaid, Dian Eka Mardana, and Pawestri Winahyu. 2021. “Impact of Leadership Style, Motivation 

and Work  Environment on Employee Performance.”  CELSciTech-2021 5: 15–23.  

https://ejurnal.umri.ac.id/index.php/PCST/article/view/3260. 

70) Qomariah, Nurul, Mochamad Rochmadoni, Aviciena iqbal Rush, and Anita Eka Navalina. 2023. “The Impact of 

Leadership , Employee Competence and Organizational Work Culture on Employee Performance At.” Budapest 

INternational Research and Critics Intitute Journal (BIRCI) 6(2): 1143–57. 

71) Qomariah, Nurul, and Nuriesty Putri Utamy. 2023. “The Role of Competence, Work Discipline and Work Environment 

Improving Employee Performance in Cooperatives in Jember Regency.” Ekspektra 7(2): 152–67. 

72) Qomariah, Nurul, Warsi Warsi, and Abadi Sanosra. 2020. “How to Improve Vocational Teacher Performance ?” In 

Indonesian R Summit, Semarang: Aismush Press, 149–62. 

73) Raffie, Desi Saputro, Nasir Azis, and Sofyan Idris. 2018. “Pengaruh Kompetisi, Gaya Kepemimpinan, Budaya Kerja Dan 

Lingkungan Kerja Terhadap Kepuasan Kerja Pegawai Dan Dampaknya Terhadap Kinerja Pegawai Kantor Kementerian 

Agama Kabupaten Aceh Barat.” Jurnal Magister Manajemen Fakultas Ekonomi dan Bisnis Unsyiah, ISSN : 2302-0199 

2(1): 36–45. 

74) Rahim, Abdul, Saiyid Syech, and Muhammad Zahari. 2017. “PENGARUH LINGKUNGAN KERJA DAN KOMPETENSI 

TERHADAP MOTIVASI KERJA SERTA DAMPAKNYA TERHADAP KINERJA PEGAWAI PADA DINAS PENDIDIKAN KABUPATEN 

TANJUNG JABUNG TIMUR.” Jurnal Manajemen dan Sains 2(2): 133–49.  

http://jmas.unbari.ac.id/index.php/jmas/article/view/25/29. 

75) Rahmadani, Wildatul Aluf, Nurul Qomariah, and Abadi Sanosra. 2020. “The Role of Competence , Motivation and 

Training in Increasing Employee Commitment in Insurance Companies.” Budapest INternational Research and Critics 

Intitute Journal (BIRCI) 6(3): 1809–16. 

76) Rande, Dina. 2016. “Pengaruh Kompetensi Terhadap Kinerja Pegawai Pada Dinas Perhubungan, Komunikasi Dan 

Informatika Kabupaten Mamuju Utara.” e Jurnal Katalogis 4: 101–9. 

77) Rantesalu, Agustina, Abdul Rahman Mus, and Zaenal Arifin. 2017. “The Effect of Competence, Motivation and 

Organizational Culture on Employee Performance: The Mediating Role of Organizational Commitment.” Quest Journals 

Journal of Research in Business and Management 4(9): 8–14. 

78) Renyut, Bernard, H. Basri Modding, Jobhar Bima, and St Sukmawati. 2017. “The Effect of Organizational Commitment, 

Competence on Job Satisfaction and Employees Performance in Maluku Governor’s Office.” IOSR Journal of Business 

and Management 19(11): 18–29. 

Rina, Rina, and Aditya Halim Perdana. 2017. “Pengaruh Kompetensi Budaya Organisasi Dan Motivasi Terhadap Kinerja 

Dosen Perguruan TInggi Swasta Di Kota Makassar.” Jurnal Riset 3(008): 88–100. 

79) Rivai, Veithzal, and Deddy Mulyadi. 2012. Kepemimpinan Dan Perilaku Organisasi. Jakarta: Raja Grafindo Persada. 

80) Riyadi, Slamet. 2020. “The Influence of Leadership Style , Individual Characteristics and Organisational Climate on Work 

Motivation , Job Satisfaction and Performance.” International Journal of Innovation, Creativity and Change 13(7): 662–

77. https://www.ijicc.net/images/vol_13/Iss_7/13791_Riyadi_2020_E_R.pdf. 

81) Rona Gah, Dicky Zulkarnain, and Andi Hendra Syam. 2022. “Pengaruh Kompensasi Dan Kompetensi Terhadap Kinerja 

Pegawai Kejaksaan Tinggi Sulawesi Selatan.” Economics and Digital Business Review 3(1): 61–71. 

82) Rosalina, Maudy, and Lela Nurlaela Wati. 2020. “Pengaruh Gaya Kepemimpinan Terhadap Disiplin Kerja Dan 

Dampaknya Terhadap Kinerja Karyawan.” Jurnal Ekobis : Ekonomi Bisnis & Manajemen 10(1): 18–32. 

http://ejournal.stiemj.ac.id/index.php/ekobis/article/view/26/73. 

 

http://www.ijefm.co.in/
https://bircu-journal.com/index.php/birci/article/view/7610
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2841/1803
https://ejurnal.umri.ac.id/index.php/PCST/article/view/3260
http://jmas.unbari.ac.id/index.php/jmas/article/view/25/29
https://www.ijicc.net/images/vol_13/Iss_7/13791_Riyadi_2020_E_R.pdf
http://ejournal.stiemj.ac.id/index.php/ekobis/article/view/26/73


Improving Performance Based on Competency, Work Discipline and Leadership at the Bondowoso Regency 
Regional Revenue Agency 

JEFMS, Volume 06 Issue 12 December 2023                    www.Ijefm.co.in                                                               Page 6021 

83) Rusmayanti, Putu Ayu, Ni Nyoman Putu Martini, and Nurul Qomariah. 2022. “The Effect of Competence and Job 

Satisfaction on Organizational Citizenship Behavior and Employee Performance.” International Journal of Business and 

Management Invention (IJBMI) 11(1): 21–29. 

84) Saban, Darwis, Salim Basalamah, Achmad Gani, and Zainuddin Rahman. 2020. “Impact Of Islamic Work Ethics, 

Competencies, Compensation, Work Culture On Job Satisfaction And Employee Performance: The Case Of Four Star 

Hotels.” European Journal of Business and Management Research 5(1): 1–8. 

85) Safitri, Erma. 2013. “Pengaruh Pelatihan Dan Disiplin Kerja Kinerja Karyawan.” Jurnal Ilmiah Manajemen | 1(4): 1044–

54. https://ejournal.unesa.ac.id/index.php/jim/article/view/6262. 

86) Saleh, Abbas, Mansyur Ramly, Mursalim Umar Gani, and Suriyanti Suriyanti. 2016. “Factors Affecting The Job 

Satisfaction And Performance Of Nurses Private Hospitals Class B In Makassar.” International Journal of Scientific and 

Technology Research 5(10): 74–77. 

87) Sanjaya, Fanlia Adiprimadana. 2021. “Dampak Budaya Kerja Dan Disiplin Kerja Terhadap Kinerja Karyawan (Studi Kasus : 

PT Kaltrabu Indah Tour & Travel Banjarmasin).” Jurnal Ilmiah Ekonomi Binis 7(1): 070–082. 

88) Sanosra, Abadi et al. 2022. “Role of Knowledge Sharing and Leadership Style in Improving Employee Performance With 

Work Culture As an Intervening Variable.” Jurnal Aplikasi Manajemen 20(4). 

89) Saputri, Yeni Widya, Nurul Qomariah, and Toni Herlambang. 2020. “Effect Of Work Compensation , Supervision And 

Discipline On Work Performance.” INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH 9(01). 

90) Senjaya, Veny, and Rina Anindita. 2020. “The Role of Transformational Leadership and Organizational Culture Towards 

Organizational Commitment Through Job Satisfaction Among Mining Industry Employees.” Jurnal Aplikasi Manajemen 

18(4): 767–82. https://jurnaljam.ub.ac.id/index.php/jam/article/view/1675/1494. 

91) Setiawan, Agus, Andriyas Kurniawan, Abadi Sanosra, and Nurul Qomariah. 2023. “PERAN KOMPETENSI DALAM 

MENINGKATKAN KINERJA MELALUI MOTIVASI KERJA SEBAGAI VARIABEL INTERVENING.” In Prosiding Nasonal 2023, 

Universitas Abdurachman Saleh Situbondo, Situbondo, 663–75. 

92) Setiawan, Andri, Eko Budi Satoto, and Nurul Qomariah. 2022. “Effect of Transformational Leadership Style, Work 

Motivation and Work Environment on Employee Performance With Employee Commitment as Intervening Variable 

(Study on Sub-District in Bondowoso Regency).” International Journal of Management Science and Information 

Technology 2(2): 11–20. http://www.journal.lembagakita.org/index.php/IJMSIT/article/view/473. 

93) Setiawan, Yudi, and Nurul Qomariah. 2022. “The Role of Competence , Leadership , Work Environment and Motivation 

in Improving Employee Performance.” International Journal of Humanities and Social Science Invention (IJHSSI) 11(2): 

47–58. 

94) Setiawati, Tati. 2017. “Pengaruh Kompetensi Kerja Terhadap Kinerja Dosen.” Media Pendidikan, Gizi, dan Kuliner 1(1): 

1–5. 

95) Siagian, Mauli. 2018. “EFFECT OF LEADERSHIP , TRAINING , AND HUMAN RESOURCES COMPETENCY TO EMPLOYEE 

PERFORMANCE THROUGH MOTIVATION AS INTERVENING VARIABLES.” e-Jurnal Apresiasi Ekonomi 6(2): 92–102. 

96) Sriwidodo, Untung, and Agus Budhi Haryanto. 2010. “Pengaruh Kompetensi, Motivasi, Komunikasi Dan Kesejahteraan 

Terhadap Kinerja Pegawai Dinas Pendidikan.” Jurnal Manajemen Sumberdaya Manusia 4(1). 

97) Sugiyono. 2017. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. Bandung: Alfabeta. 

98) Sukowidodo, Tri, Abadi Sanosra, Arik Susbiyani, and Nurul Qomariah. 2022. “Efforts to Improve Employee Performance 

Through Training , Competence , Work Environment and Organizational Commitment at Public Health Centers in 

Banyuwangi.” Quest Journals Journal of Research in Business and Management 10(7): 109–18. 

99) Supiyanto, Yudi. 2015. “Pengaruh Kompensasi, Kompetensi Dan Komitmen Organisasional Terhadap Kepuasan Kerja 

Dan Kinerja Karyawan Koperasi.” Prosiding Seminar Nasional 1(V): 722–37. http://studensite.gunadarma.ac.id. 

100) Supriadi, Acep Dedi, Suharto Suharto, and Sodikin. 2018. “The Effect of Competence and Organization Culture 

to Employee Performance with Motivation as the Mediation Variable in the Directorate General of Fiscal Balance-

Ministry of Finance , Indonesia.” Jurnal Perspektif Pembiayaan dan Pembangunan Daerah Vol. 5(4): 325–36. 

https://online-journal.unja.ac.id/JES/article/view/4606/8721. 

101) Syahputra, F. 2021. “Pengaruh Disiplin Kerja, Etika Dan Konflik Kerja Terhadap Kinerja Karyawan Pada PT. Pasti 

Jaya Electrik Medan.” Jurnal Ilmiah Mahasiswa Ekonomi dan Bisnis [JIMEIS] 1(4): 1–13. 

http://repository.umsu.ac.id/handle/123456789/15898. 

102) Thahir, Taufik. 2020. “PENGARUH PENILAIAN KOMPETENSI TERHADAP PENEMPATAN PEGAWAI.” MACAKKA 

1(4): 10–16. 

http://www.ijefm.co.in/
https://ejournal.unesa.ac.id/index.php/jim/article/view/6262
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1675/1494
http://www.journal.lembagakita.org/index.php/IJMSIT/article/view/473
https://online-journal.unja.ac.id/JES/article/view/4606/8721


Improving Performance Based on Competency, Work Discipline and Leadership at the Bondowoso Regency 
Regional Revenue Agency 

JEFMS, Volume 06 Issue 12 December 2023                    www.Ijefm.co.in                                                               Page 6022 

103) Titisari, Purnamie, Arnis Budi Susanto, and Yulita Permatasari. 2021. “The Role of Internal Communication, 

Work Discipline, And Employee Loyalty on Employee Performance.” Quality - Access to Success 22(184): 166–70. 

104) Triasmawan, Dimas Risna, Nurul Qomariah, and Haris Hermawan. 2023. “The Role of Leadership Style and 

Motivation in Improving Employee Performance of Village Owned Enterprises.” Budapest International Research and 

Critics Intitute Journal (BIRCI) 3(1): 2023. 

105) Udin, Udin, Radyan Dananjoyo, and Isalman Isalman. 2022. “The Effect of Transactional Leadership on 

Innovative Work Behavior: Testing the Role of Knowledge Sharing and Work Engagement as Mediation Variables.” 

International Journal of Sustainable Development and Planning 17(3): 727–36. 

106) Utomo, Artiantyo Wirjo, Nurul Qomariah, and Nursaid. 2019. “The Impacts of Work Motivation , Work 

Environment , and Competence on Performance of Administration Staff of Dr . Soebandi Hospital Jember East Java 

Indonesia.” International Journal of Business and Management Invention (IJBMI 8(09): 46–52. 

http://www.ijbmi.org/papers/Vol(8)9/Series-2/G0809024652.pdf. 

107) Wahyudi, Arif, Nurul Qomariah, and Abadi Sanosra. 2022. “ANALYSIS OF THE EFFECT OF TEACHER 

COMPETENCY AND WORK ENVIRONMENT ON TEACHER PERFORMANCE WITH MOTIVATION AS INTERVENING VARIABLE 

AT PRIVATE VOCATIONAL SCHOOL IN BONDOWOSO DISTRICT.” International Journal of Management Science and 

Information Technology (IJMSIT) 2(1): 19–27. 

108) Wasiman. 2020. “Effect of Organizational Culture, Rewards, Competence, and Organizational Citizenship 

Behavior.” International Journal of Scientific and Technology Research 9(2): 6329–33. 

109) Wibowo. 2012. Manajemen Kinerja (Edisi Ke 3). Jakarta: Rajawali Pers. 

110) Widyanto, Eko Adi, and Nyoria Anggraeni Mersa. 2018. “The Influence of Lecturer Competence and Students 

Quotient on Understanding of Accounting Science (Empirical Study on Students in Accounting Department of State 

Polytechnic Samarinda).” International Journal of Scientific and Technology Research 7(12): 40–49. 

111) Wiguna, Putu Kartika Saraswati et al. 2022. “The Role of Leadership , Employee Commitment and 

Organizational Citizenship Behavior on Employee Performance Improvement.” American Journal of Humanities and 

Social Sciences Research (AJHSSR) American 6(10): 122–31. 

112) Wiryawan, Tri Wahyu, Risqon Risqon, and Nyimas Noncik. 2020. “PENGARUH LINGKUNGAN KERJA TERHADAP 

MOTIVASI DAN DISIPLIN SERTA DAMPAKNYA PADA KINERJA (EFFECT OF WORK ENVIRONMENT ON MOTIVATION AND 

DISCIPLINE AND ITS IMPACT ON PERFORMANCE).” EKOMABIS 01(01): 59–78. 

https://ejournal.unsrat.ac.id/index.php/emba/article/view/9659. 

113) Wongso, Stefanus Hendra, Frans Gana, and Anthon S.Y. Kerihi. 2020. “‘The Effect Of Enterpreneurship 

Motivation, Enterpreneurship Competency, And Financial Literation On Msmes In Kupang City.’” International Journal 

of Scientific and Technology Research 9(2): 5236–41. 

114) Yamin, Muhammad, and Ishak. 2018. “The Effect of Employees Competency, Application of Performance-

Based Budgeting and Functional Supervision on the Performance (LKD) SKPD.” International Journal of Scientific and 

Technology Research 7(8): 215–19. 

115) Yohana, Corry, Abdul Rahmat, Heldy V Alam, and Gorontalo State. 2020. “The Effects of Locus of Control , 

Work Environment and Teacher Performance on Job Satisfaction for Teachers at a Private Vocational High School in 

Indonesia.” International Journal of Innovation, Creativity and Change 13(8): 351–67. 

https://www.ijicc.net/images/vol_13/Iss_8/13827_Yohana_2020_E_R.pdf. 

 

 

 

 

 

 

 

 

There is an Open Access article, distributed under the term of the Creative Commons Attribution 

– Non  Commercial 4.0 International (CC BY-NC 4.0 

(https://creativecommons.or/licenses/by-nc/4.0/), which permits remixing, adapting and 

building upon the work for non-commercial use, provided the original work is properly cited. 

http://www.ijefm.co.in/
http://www.ijbmi.org/papers/Vol(8)9/Series-2/G0809024652.pdf
https://ejournal.unsrat.ac.id/index.php/emba/article/view/9659
https://www.ijicc.net/images/vol_13/Iss_8/13827_Yohana_2020_E_R.pdf

